
Woking Borough Council Contracts register: July 2019

Ref Name Supplier Name Contract 

Manager

Contract 

Type

Contract 

Term

Contract 

Status

Procurement 

Method

Contract 

Value

Commence

ment Date

Expiry 

Date

Review 

Start Date

Service Area

1

Academy Council Tax

Capita Business Services 

Ltd

Adele Devon Services 1 year Live £99,633 01/04/2019 31/03/2020 ICT

2

Academy Housing

Capita Business Services 

Ltd

Adele Devon Services 1 year Live £40,496 01/04/2019 31/03/2020 ICT

3

Achieve Forms

Firmstep Adele Devon Services Annual 

renewal

Live Quotations £11,000 13/06/2019 12/06/2020 ICT

4

Alsync Point & Compliance  extender

Automated Intelligence Adele Devon Services Annual 

renewal

Live Quotations £4,688 28/05/2019 27/05/2020 ICT

5 Annual Maintenance for Uniform System Idox Software Ltd Adele Devon Services 1 year Live £89,001 01/04/2017 31/03/2020 ICT

6 Arcserve Backup Solution SoftCat PLC Adele Devon Goods 3 years Live Framework £99,685 12/10/2017 11/10/2020 01/10/2019 ICT

7

Asset and Facilities Management

Skanska Rashleigh 

Weatherfoil Ltd

David Loveless Services 4 years Live Tender £40,000,000 01/11/2013 31/10/2023 01/11/2021 Building Services

8

Asset Management System

CIPFA Business Ltd Adele Devon Services Annual 

subscription

Live £8,525 01/01/2019 31/01/2020 Estates Management

9

Automatic Bollards for Town Centre 

ATG Access Ltd George 

Chisenga

Services 2 years Live Quotations £45,737 01/09/2017 31/08/2019 Town Engineering

10

Axis Payment System

Capita Business Services 

Ltd

Adele Devon Services Live £70,863 01/04/2019 31/03/2022 ICT

98

Bacway Enterprise

Bottomline Adele Devon Services Annual 

renewal

Live Quotations £7,401 01/11/2018 31/10/2019 ICT

11

Banking Service

Lloyds Bank Julie Rowling Services Annual 

renewal

Live Exception £80,000 01/04/2015 31/03/2019 Financial Services

12

Bathing Services 

Astor Care & Nursing 

Agency

Julie Meme Services 6 years Live Exception £54,000 01/04/2011 31/03/2017 Community 

Development

13

Benefits Development Fund

Capita Business Services 

Ltd

Adele Devon Services Annual 

renewal

Live £8,693 01/04/2019 31/03/2020 Arts and Leisure

14 Big Screens for Outdoor Events (PITP) MCPG Ltd Riette Thomas Goods 1 year Live Quotations £17,610 04/02/2019 03/02/2020 01/10/2019 Business Liaison

15

Building Services NBS Forms

RIBA Adele Devon Services Annual 

renewal

Live Exception £1,755 18/08/2019 19/08/2020 ICT

16

Bureau Service for Gas and Electricity

STC Energy Management 

Ltd

Cyril Ashley Services 3 years Live Quotations £40,500 01/10/2016 30/09/2019 01/02/2019 Housing

17

Maintenance and Advertising at Bus Shelters

Clear Channel Mark Tabner Services 13 years Live Tender £650,000 01/09/2017 31/08/2023 Environmental 

Services

99

BW1098A experian

Experian Adele Devon Services Annual 

renewal

Live Quotations £3,957 01/04/2019 01/04/2020 ICT

18

C2I Incubator Centre Support

Arcom IT Limited Chris 

Norrington

Services 15 years Live Exception £681,390 01/08/2013 31/07/2028 ICT

66

Cadine Licence

Cadline Adele Devon Services Annual 

renewal

Live Quotations £1,725 19/03/2019 09/01/2020 ICT

19

Canon Oce Plotter Scanner 

Canon UK Ltd Christine 

Duplock

Goods 5 years Live Exception £50,618 15/03/2017 14/03/2022 01/04/2021 Planning

20 Car Park Notice Processing System Chipside Ltd Ian Reynolds Services 4 years Live Framework £40,000 30/09/2016 30/09/2020 01/01/2019 Parking Services

21

Care Alarm Response and Lone Working

Bracknell Forest Council Julie Meme Services 5 years Live Quotations £20,000 01/11/2016 31/10/2021 02/01/2021 Community 

Development

22

Cash Collection 

BDI Securities Ltd Geoff McManus Services 2 years Live Framework £68,800 01/09/2018 31/08/2020 01/02/2020 Financial Services

23

CCTV Maintenance 

EMCOR Facilities 

Services Limited

David Loveless Services 10 years Live Tender £1,797,144 01/08/2018 31/07/2020 01/08/2019 Building Services
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24

Citrix Licences

Insight Adele Devon Services Annual 

renewal

Live Quotations £14,405 01/07/2019 30/06/2020 ICT

25 Civica Licences Civica UK Limited Adele Devon Services 1 year Live £57,454 01/04/2019 31/03/2020 ICT

26 Civil Enforcement Officer Agency Unity Recruitment Ltd Ian Reynolds Services 8 years Live Quotations £640,000 01/09/2009 31/03/2018 Parking Services

27 Cloud Web and Email Security Services Secon Adele Devon Services 3 years Live Quotations £46,133 27/09/2016 28/09/2019 01/04/2019 ICT

28 Committee Management System Mindset Modern.gov Frank Jeffrey Services 4 years Live Exception £61,040 02/01/2017 01/01/2021 01/04/2020 ICT

29

Community Meal Delivery Vehicles 

Apetito Ltd (Hitachi 

Capital Vehicles)

Julie Meme Goods 5 years Live Framework £180,968 01/04/2018 31/03/2023 01/06/2022 Centres for the 

Community

30

Community Meals

Apetito Ltd Julie Meme Services 5 years Live Exception £500,000 01/04/2018 31/03/2023 01/06/2022 Centres for the 

Community

31

Community Transport (Contract 3)

Mellor Coachcraft Julie Meme Goods 1 year Live Framework £75,731 03/12/2018 02/12/2019 Centres for the 

Community

32 Corporate Geographical Information System (GIS)esri UK Adele Devon Services 3 years Live Exception £70,206 03/06/2019 02/06/2022 ICT

100 Decision tracking software Modern Mindset Adele Devon Services 5 years Live Exception £61,040 16/05/2017 15/05/2022 01/06/2021 ICT

33

Installation of Wetrooms for people with Disablities

Various Julie Meme Works 3 years plus 

option to 

extend for 

another 2 

years

Live Tender £900,000 01/08/2017 31/07/2020 02/01/2022 Housing

34 Domestic Pest Control SDK Environmental Ltd Liz Liesicke Services 5 years Live Tender £48,000 30/06/2014 29/06/2019 01/10/2020 Environmental Health

67

Election software licence

Xpress Adele Devon Services Annual 

renewal

Live Quotations £10,978 01/04/2019 31/03/2020 Electoral Services

35 Electricity Supply SSE Cyril Ashley Services 1 year Live Framework £439,606 01/10/2017 30/09/2020 02/01/2020 Housing

97

Enterprise Security & Malware protection Software

Secon Adele Devon Services Annual 

renewal

Live Quotations £7,000 15/04/2019 14/04/2020 ICT

36

Environmental Enforcement Services (C2)

Kingdom Services Group 

Ltd

Joe Williams Services 2 years Live Tender £399,360 18/01/2019 17/01/2021 01/02/2022 Environmental Health

51

equitrac renewal

Kent County Council Adele Devon Services Annual 

renewal

Live Quotations £1,906 10/11/2018 09/11/2019 ICT

37 Extreme Core, WAN, & LAN Edge Switch MaintenanceDaisy Adele Devon Services 1 year Live Exception £41,606 01/01/2019 01/05/2020 01/01/2020 ICT

38

Filtering

Lan2Lan Adele Devon Services Annual 

renewal

Live Quotations £2,944 13/03/2019 12/03/2020 ICT

39

Financial System

Capita Integrated 

Business Solutions Ltd

Chris White Goods 5 years Live £75,000 01/10/2015 31/08/2020 02/01/2020 Financial Services

40

Gas Supply

Dong through 

Thameswey Energy

Cyril Ashley Services 3 years Live Exception £867,387 01/11/2016 31/10/2019 Housing

41 GCF Services for PSN Connectivity Vodafone Adele Devon Services 1 year Live Framework £6,483 01/04/2019 31/03/2020 01/01/2020 ICT

42

Great Crested Newt GCN Improvement Plan

ADAS UK LTD Tracey Haskins Services 5 years Live Quotations £122,260 21/10/2016 20/10/2019 Environmental 

Services

43

Grounds Maintenance and Street Cleansing Service

Serco Geoff McManus Services 5.5 years Live Tender £20,000,000 01/09/2017 31/03/2023 01/03/2021 Health, Safety & 

Insurance

44

Health and Safety Audits and Assessments of Risk Assessments

RSK Environment Ltd Lisa Harrington Services Live Framework £57,375 02/04/2018 31/03/2019 Health, Safety & 

Insurance

45

Heathland Management

Surrey County Council Arran 

Henderson

Services Live Exception £48,867 01/04/2018 31/03/2021 01/04/2020 Environmental 

Services

46

Hoe Stream Enhancement

BDP Katherine 

Waters

Works Live Framework £444,944 01/07/2017 30/11/2020 Environmental 

Services

47

Housing Management Outsource 

Woking Housing 

Partnership Ltd

Hazel Craig-

Waller

Services 5 years Live Tender £96,000,000 02/04/2012 01/04/2022 01/04/2020 Housing

48

Housing Management System

Capita Business Services 

Ltd

Adele Devon Services 5 years Live Framework £537,053 01/08/2018 31/07/2023 31/07/2022 Housing
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49

HR & Payroll Software Contract

Frontier Adele Devon Services Rolling 

maintenance 

renewal

Live Exception £11,617 13/01/2019 12/01/2020 01/08/2019 Human Resource

50 ICT Data Centre Emcor Adele Devon Services 3 years Live Exception £112,131 01/07/2017 30/06/2020 02/01/2020 Building Services

52

Insurance Broker

Arthur J Gallagher Lisa Harrington Services 5 years Live Exception £35,000 01/11/2018 31/10/2021 02/01/2023 Health, Safety & 

Insurance

53

Insurance Engineering

Zurich Municipal Ltd Lisa Harrington Services 5 years Live Tender £8,132 30/09/2015 29/09/2020 Health, Safety & 

Insurance

54

Insurance Leaseholder Properties

Aslen Insurance Ltd Lisa Harrington Services 5 years Live Tender £50,702 01/04/2015 31/03/2020 Health, Safety & 

Insurance

55

Insurance Liability

Travellers Insurance 

Company Ltd

Lisa Harrington Services 5 years Live Tender £94,918 30/09/2015 29/09/2020 Health, Safety & 

Insurance

56

Insurance Motor

Maven Public Sector Lisa Harrington Services 5 years Live Tender £61,260 30/09/2015 29/09/2020 Health, Safety & 

Insurance

57

Insurance Property Contractors All Risk and Computers

Risk Management 

Partners

Lisa Harrington Services 5 years Live Tender £287,648 01/10/2015 30/09/2020 Health, Safety & 

Insurance

58

Integra Hosting Solution

Capita Integrated 

Business Solutions Ltd

Chris White Services 3 years Live £114,000 01/10/2015 30/09/2020 01/01/2020 Financial Services

59 Internal Audit Mazars LLP Leigh Clarke Services 6 years Live Framework £600,000 01/04/2018 31/03/2024 01/03/2023 Financial Services

60

Joint Waste Collection and Management

Amey Geoff McManus Services 10 years Live Tender £2,426,000 01/09/2017 31/08/2027 01/09/2025 Environmental 

Services

61

Juniper Firewall fitering

Daisy Adele Devon Services Annual 

renewal

Live Quotations £346 16/05/2019 15/05/2020 ICT

62

K-Box Licence

Quest Adele Devon Services Annual 

renewal

Live Quotations £2,020 15/03/2019 14/03/2020 ICT

63 Lakeview firewall Softcat Adele Devon Services 3 years Live Quotations £1,870 20/04/2017 19/04/2020 01/09/2019 ICT

64 Legal Case File Management System Iken Business Ltd Adele Devon Services 3 years Live Exception £8,750 01/03/2019 03/06/2021 01/09/2020 Legal

65 Leisure Management Freedom Leisure David Loveless Services 14 years Live Quotations £8,000,000 01/12/2011 01/12/2025 01/04/2024 Building Services

68

Lloyds Bank

True Commerce Adele Devon Services Annual 

renewal

Live Quotations £650 28/02/2019 27/02/2020 Financial Services

69

Maintenance Licence

Ispatial group Adele Devon Services Annual 

renewal

Live Quotations £340 01/03/2019 29/02/2020 01/01/2020 ICT

70

MicroSoft Enterprise licences

TrustMarque Solutions 

Ltd

Adele Devon Services 3 years Live Framework £182,673 31/08/2016 30/08/2019 01/01/2019 ICT

71 Mitel Support Mitel Networks Ltd Adele Devon Services 3 years Live £102,979 25/03/2019 24/03/2022 01/06/2021 ICT

72 Mobile Device Management Bytes Adele Devon Services 2 years Live Quotations £41,950 02/02/2019 01/02/2021 01/06/2020 ICT

73 Mobile Voice and Data Services Gamma Telecom Ltd Adele Devon Services 3 years Live Framework £72,055 01/10/2017 30/09/2020 01/10/2019 ICT

74

Nintex licence and support

Phoenix Adele Devon Services Annual 

renewal

Live Quotations £6,742 29/10/2018 28/10/2019 ICT

75

Occupational Health Service for WBC Staff

Team Prevent Human 

Resources

Services Live Framework 01/01/2016 31/01/2020 Human Resource

76 Oce Plotter Canon Adele Devon Goods 5 years Live Quotations £50,618 15/03/2017 14/03/2022 01/06/2021 Planning

77 Old Woking Sheltered Housing Kier Construction Ltd Ian Tomes Works Live Framework £15,000,000 09/08/2018 08/08/2025 Estates Management

78

Open Housing Project Management Services

Gravitas Recruitment 

Group Ltd

Adele Devon Services Live Exception £48,500 31/03/2019 31/08/2019 30/06/2019 Housing

79

Out of Hours Environmental Health Service

Inside Housing Solutions 

Ltd

Liz Liesickie Services 5 years Live Tender £80,000 01/04/2015 31/03/2018 01/06/2019 Environmental Health

80 Palo Alto Firewall Maintenance Daisy Adele Devon Services 1 year Live Exception £10,294 06/02/2019 05/02/2020 01/11/2019 ICT

81 Parking Equipment & Infrastructure Parkeon Ltd Ian Reynolds Services 11 years Live Tender £2,750,000 01/04/2005 31/03/2016 Parking Services

82 Parking Notice Processing Mouchel Ian Reynolds Services 10 years Live Quotations £240,000 01/04/2006 31/03/2017 Parking Services

83 Parking Pay by Phone Service RingGo Ian Reynolds Services 10 years Live Quotations £270,000 01/09/2007 31/08/2017 Parking Services
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84

Payment Card Management

Six Card Solutions UK Ltd Ian Reynolds Services 11 years Live Exception £135,000 01/04/2005 31/03/2016 Parking Services

85

Payroll Software System

Sage (uk) Adele Devon Services Annual 

renewal

Live Quotations £2,421 01/06/2019 02/06/2020 Human Resource

86 PFI Housing Contract- Kingsmoor Park Evolution Julie Meme Works Live £36,500,000 14/11/2014 13/11/2039 Housing

87

PFI Legal Advisory Services 

Devonshires Paola Capel-

Williams

Services 10 years Live Exception £148,000 01/02/2008 31/01/2018 Housing

88 Priava Events Management Annual Licence Priava Limited Adele Devon Services 1 year Live Quotations £12,939 29/01/2019 30/03/2020 ICT

89 Printing Facility (Multi Functional Devices) Kent County Services Adele Devon Goods 5 years Live Framework £139,000 15/06/2015 20/06/2020 01/06/2019 ICT

90 Procurement e-portal BIP Solutions (Delta) Adele Devon Services 5 years Live Exception £21,250 01/02/2018 31/01/2023 01/04/2022 Legal

91 Production Services for Outdoor Event (PITP) MCPG Limited Riette Thomas Services 3 years Live Quotations £52,830 01/03/2019 28/02/2020 Business Liaison

92

Property Advice and Management Service

Turner and Townsend 

Project Management Ltd

Ian Tomes Services 2 years Live Framework £179,127 30/04/2018 27/09/2019 Estates Management

93

PSN Event Management

Surecloud Adele Devon Services Annual 

renewal

Live Quotations £11,000 01/10/2019 30/09/2020 ICT

94

Purple Wifi

Arcom Adele Devon Services Annual 

renewal

Live Quotations £8,705 24/10/2018 23/10/2019 ICT

95

Re-jointing exisiting paved areas in town centre

LJH Paving Ltd George 

Chisenga

Works 3 years Live Quotations £30,000 14/03/2018 13/03/2021 Town Engineering

96 Remote access to PCs and Laptops Logmein Adele Devon Services 1 year Live Quotations £692 01/07/2019 30/06/2020 ICT

101

Remote services

Capita Business Adele Devon Services Annual 

renewal

Live Quotations £28,653 07/12/2018 06/12/2019 ICT

102 Room Booking System School Cloud System David Loveless Services 3 years Live Quotations £4,851 01/09/2018 31/08/2021 01/03/2021 Building Services

103 SAN and VMWare upgrade SoftCat Adele Devon Goods 5 years Live Framework £819,407 06/07/2016 05/07/2021 01/10/2019 ICT

104

Secure email solution

Egress Software 

Technologies Ltd

Adele Devon Services Live Exception £57,510 01/10/2018 02/11/2020 01/03/2020 ICT

105

SharePoint Extender

Automated Intelligence 

Ltd

Adele Devon Services 1 year Live Quotations £4,688 28/05/2019 27/05/2020 ICT

106

Stray Dog Collection

Clements Environmental 

Services Ltd

Liz Liesicke Services 5 years Live Tender £125,000 01/04/2015 31/03/2020 01/06/2019 Environmental Health

107

Tax Advisory Service

Price Waterhouse 

Coopers

Neil Haskell Services 4 years Live Quotations £28,000 01/04/2013 31/03/2019 Financial Services

108 Telephony Carrier Service Gamma Telecom Ltd Adele Devon Services 3 years Live Framework £115,000 12/09/2016 11/09/2019 01/02/2019 ICT

109

Temporary Labour (catering) 

Scattergoods Agency Ltd Chris 

Norrington

Services 4 years Live Quotations £48,000 01/04/2013 31/03/2020 Human Resource

110

Temporary Labour (General) 

Personnel Selection 

Associates Limited

Julie Meme Services 4 years Live Quotations £96,000 01/04/2013 31/03/2020 Human Resource

111 Third Party Electrical Audit Certsure ( NICEIC) Cyril Ashley Services 3 years Live Quotations £12,000 01/10/2017 30/09/2020 02/01/2020 Housing

Third Party Electrical Audits NICEIC Cyril Ashley Services 3 years Live Quotations £19,000 01/08/2017 31/07/2020 Housing

112

Town Centre 278 Infrastructure Package

Vestos Highway 

Infrastructure Specialists

Tony Services 15 months Live Tender £448,380 03/10/2016 15/12/2020 Town Engineering

113 Training and Compliance CC2i Adele Devon Services 2 years Live Quotations £2,320 17/07/2019 16/07/2020 Human Resource

114 Treasury Management Capita Asset Services Leigh Clarke Services 4 years Live Framework £37,745 01/09/2016 31/08/2020 01/03/2020 Financial Services

115 Tree Felling and Replanting at Havering Farm Tilhill Forestry Ltd Ian Tomes Services 5.5 years Live Tender £53,845 29/09/2017 31/03/2022 Estates Management

116

UK Phonebook searches

Simunix Adele Devon Services Annual 

renewal

Live Quotations £1,300 01/10/2018 30/09/2019 01/08/2019 ICT

117

Vasco Digipass maintenance and backup

Softcat Adele Devon Services Annual 

renewal

Live Quotations £3,453 01/09/2019 31/08/2020 ICT

118

We Are Woking

Ardmore Advertising Andy Denner Services 2 years Live Exception £104,555 01/08/2017 31/07/2019 01/01/2019 Marketing and 

Communications

119 Web Casting Public-i Adele Devon Services 3 years Live £38,253 01/03/2017 28/02/2020 01/03/2019 Democratic Services
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120

Web monitoring

Eggplant live Adele Devon Services Annual 

renewal

Live Quotations £1,200 03/04/2019 02/04/2020 ICT

121 Web Site Redevelopment Plan Alpha Adele Devon Services 5 years Live Framework £72,500 10/01/2017 14/11/2023 14/11/2022 ICT

122 Website Data Publishing Software CIPFA Adele Devon Services 1 year Live Quotations £650 01/08/2018 31/07/2019 ICT

123

Woking Gateway

Coplan Estates Chris 

Norrington

Works Live Tender Business Liaison

124

Woking Public Realm WiFi 

Arcom IT Limited Chris 

Norrington

Services 3 years Live Exception £210,000 01/10/2015 30/09/2017 ICT

125 Firewall Security for Export House Arcom IT Limited Adele Devon Services 5 years Live £37,801 24/04/2018 23/04/2023 01/04/2022 ICT

126 Netscaler Remote Access Replacement Arcom IT Limited Adele Devon Services 3 years Live Exception £11,294 19/04/2019 18/03/2022 01/06/2021 ICT

127

Victoria Forms E-Forms

Victoria Forms Adele Devon Services Annual 

renewal

Live Quotations £5,050 13/04/2019 12/04/2020 ICT

128 Provision of surveys Disabledgo Adele Devon Services 5 years Live £51,310 01/05/2018 01/05/2023 01/09/2022 ICT

129 Qmatic Queue Ticketing system Qmatic Adele Devon Services 3 years Live 12/12/2016 11/12/2019 01/07/2019 ICT


