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This booklet is produced by Woking
Borough Council. It contains a
summary of the Council’s Service and
Performance Plan 2005/06. (A full
version will be available at
www.woking.gov.uk\wbc\performance
on June 30 2005).

48,000 copies are produced and are
distributed to every household and
business in the Borough. The paper used
is from sustainable sources and the cost
per copy is 27p.

A transcript of this document
can be provided for visually
impaired people, either in
large print or on tape. Please
ring 01483 755 855 for
further information.

If you require a translation, please contact:

Se avete bisogno di una traduzione si prega
contattare:

Si usted requiere una traduccién de esta
informacién por favor contacte a:
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01483 750548
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Welcome to Woking Borough
Council’s annual summary

Service and Performance
Plan and A-Z of Services

which is being sent to all
residents and businesses in

the Borough.

The booklet is split into three sections;
the first tells you how the services
provided by Woking Borough Council
are performing and sets out plans for
their continuous improvement. The
A-Z Guide (page 13) gives contacts for
the services that are provided by both
Woking Borough and Surrey County
Councils. The section at the end of
the booklet provides detailed
information about Council Tax and
Business Rates for 2005/06.

We hope you like the new format of
this information which was
previously produced in two separate
publications. The new booklet is
based on comments given to us by
residents about how they want to be
informed of our services and
performance. By combining this
information, we have managed to
make savings in the cost of
production.

Please tell us your views on the
new format using the questionnaire
at the back of this booklet.
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Key facts:

89,840 residents

6,359 hectares in area (15,713 acres)
60% Green Belt

473 hectares (1170 Acres) of
Common Land

38,377 homes

26 recycling centres

292 km (181 miles) of roads

_—

Our priorities are:

Decent and affordable housing
We are working to create access to
decent and affordable housing for
local people and key workers.

The environment

We are working to maintain a
clean, healthy and safe
environment. We are keen to
minimise waste, increase recycling
and reduce the environmental
impact of landfill.

Health and wellbeing

We are working towards integrated
and accessible local facilities and
services to encourage the health
and wellbeing of all members of
the community.

Woking Borough Council is made up
of 36 local councillors who represent
17 wards. The Council sets policy
and day-to-day decisions are made
by the Executive comprising a Leader
and six councillors appointed by the
Council. Three Overview and Scrutiny
Committees are responsible for
scrutiny, review and consultation.

The Council is supported by a
Management Team comprising the
Chief Executive, Paul Russell and
Executive Directors, Ray Morgan and
Douglas Spinks.

For more details about your local
councillor and the senior officers of
the Council please visit
www.woking.gov.uk/wbc.

The Council’s Vision
Towards Tomorrow Today

It means: Achieving things and
looking to improve; having an
innovative and forward thinking
attitude, building on what is good
today; planning for and working
towards the future.
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Our Vision and priorities are
guided by the Community
Strategy for Woking which
was produced following
extensive community
consultation.

The community aims for Woking are:

* a strong community spirit with a
clear sense of belonging and
responsibility

* a clean, healthy and safe environment

e a transport system that is
integrated and accessible,
recognising Woking's potential as
a transport hub

e access to quality and affordable
housing for local people and key
workers

* a community which values
personal health and wellbeing

e integrated and accessible local
facilities and services.

A review of the strategy is due to be
carried out in 2005. See local press or
the Council’'s website for details of how
you can get involved.

For more information please visit:
www.woking.gov.uk/council/communitystrategy

A Good Coanéil

Last year, in common with other
District Councils in Surrey, Woking
was subject to an independent
review of our performance by the
Audit Commission (a Comprehensive
Performance Assessment). After a
week of inspection including
interviewing our customers and
partners, Woking was judged to be:

A GOOD Council which is ambitious,
innovative and forward thinking. In the
Commission’s view, “The Council is
well placed to deliver further
improvement - there is commitment
and a ‘can do’ attitude to improvement
that is evident at all levels in

the organisation.”

This is a very positive assessment but
we are not complacent. The Council
has set itself the target of being
‘Excellent’ in the future and has
agreed a detailed improvement plan to
ensure that this happens.

For the improvement plan visit:
www.woking.gov.uk\wbc\performance

How are we doing?

Decent and affordable housing

Access to good quality housing at affordable prices for local
people and key workers is one of the most important issues

identified by residents in Woking.

Homeless applications determined in 33 days
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In 2003/04, 27 empty properties were
reoccupied through our private rented
scheme and since the introduction of our
new prudential borrowing scheme we
have acquired 44 more properties.
These homes will be used to
accommodate more people from our
housing register.

In 2005/06 our
priorities include:

* Increasing the number of affordable
homes through a wholly owned
company and by introducing new
planning guidance.

* Working towards producing 350 new
homes by 2007.

e Ensuring that no families with
children are in Bed & Breakfast
except in an emergency.

*  Working towards achieving the
decent homes standard for all
Council accommodation.

* Preventing homelessness through
initiatives such as the Housing
Options Scheme.

* Developing our inspection of Houses
in Multiple Occupation and securing
improvements to unfit housing.
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How are we doing?

The environment

Preserving and enhancing the environment using sustainable
methods is key to improving the quality of life for residents
and those who work in and visit the Borough.

Household waste recycled
40

30
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Woking Borough Council has been
shortlisted for a prestigious Beacon
Award for its work on sustainable
energy. The scheme is a Government
initiative aimed at finding out about
good practice and innovation. We
will find out if we have been
successful in April 2005.

Satisfaction with street cleaning

100 and grounds maintenance

[l Street cleaning
[l Landscaping

April July Oct
2004

Over the last three years, 100% of new
homes have been built on previously
developed land.

Key
W Actuals
W Estimated

Target

— Average for District Councils

In 2005/06 our
prlorltles include:

Improving recycling rates through the
wheeled bin scheme.

With our partners SERCO,

improving street cleaning and
grounds maintenance.

Contributing to the Climate Change
Strategy through initiatives such as
sustainable energy projects and our
Climate Neutral Development
guidance.

Working towards developing new
compost and waste plants.
Reducing the amount of
contaminated land through the
planning process or by encouraging
owners to carry out works.

Working on the Local Development
Framework - planning the future
development of the Borough.
Improving the Albion Square area in
Woking town centre and the transport
interchange.

How are we doing?

Health and wellbeing

The health and wellbeing of our residents is protected
through the work we do to ensure that buildings, businesses
and the environment are not causing harm. We also work to
encourage people to participate in leisure and cultural
activities that are accessible for everyone.

% of respondents who are satisfied with
cultural facilities
[l Woking
[l Average for districts

100

Theatres and Parks and Sport and
concerts open spaces leisure

79% of people responding to our
questionnaire said that cultural activities are
important to their quality of life.

Each year we inspect around 320 food
outlets — in the last three years we have
completed 100% of our inspections

on schedule.

No of crimes per 1000 people

Woking England

Average

2003/04 2002/03
Burglary 10 16
Violent Crime 12.7 n/a
Vehicle Crime 9.3 16

In 2005/06 our
prlorltles include:

Working with partners and community
groups to produce arts, sports, health
and wellbeing and green spaces
development plans.

Planning for improvements to facilities
at Woking Leisure Centre and Pool in
the Park.

Working with the Woking Museum Arts
and Crafts Centre on the development of
the new Woking Galleries.

Developing accessible ways of
communicating with older and disabled
people and those who

do not speak English and providing
access to services through

our website.

Contributing to the work of the

Safer Woking Partnership.

Working with partners like health
organisations and the GP referral
scheme to encourage take up of
services from sectors of the community
which are most at risk and under-
represented groups.
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Working with you

Each year we carry out a range of consultation activities to
establish what the local community thinks about what we
do and how services should be provided.

Consultation plays a crucial role in helping us to provide the right services
and is carried out in a number of ways with a variety of stakeholders.
This year we have used questionnaires and surveys, arranged discussion
groups, held community workshops and been out and about in our

roadshow vehicle.

Here’s a sample of some of the
things which we have consulted on
over the past year:

e Residents’ Satisfaction Survey —
seeking the views of our residents
on what they think of our services
and their quality of life (see opposite
page for summary of results).

e Local Development Framework —
consulting people on their ideas
for how the Borough should be
developed in the future.

e Customer Satisfaction Surveys —
testing what benefits and planning
applicants and tenants think of
our services.

e Community Safety Survey —
collecting information on the
perception of crime and disorder
issues in the Borough.

* Wheeled Bin Scheme — establishing
the views of those involved in the
pilot wheeled bin scheme.

e Summary Performance Plan —
discussion groups on how best to
present information about what
we do and how we perform.

Our Citizens’ Panel is made up of 1,400
residents who are representative of the
make up of our community. The Panel is
consulted about three to six times in a
year on a wide range of subjects.

Why not volunteer to join the
Citizens’ Panel? There are a number
of ways you can do it:

www.woking.gov.uk/citizenspanel
policy@woking.gov.uk

Policy and Performance
Woking Borough Council
Gloucester Square
WOKING GU21 6YL

01483 743870

You said....

Once every three years, we consult our residents on their satisfaction
with the services we provide. The results of these surveys provide us
with useful information to help us understand where we should be
concentrating our efforts. In 2004, over 2,200 residents in randomly
selected households and the Citizens’ Panel returned our Satisfaction
Survey and the responses are compared to 377 other councils.

% of respondents satisfied with the Council’s services

100 -

80 |-

60 |
% Key
40 m Woking Borough Council
Average for English Districts
20 |
0 AL AL AL

All services Planning Benefits Tenants

Overall, our residents are more satisfied than average, but we know there is
always room for improvement so we are looking at your responses to see
what we can do better.

Residents were also asked about their quality of life and how it could
be improved.

The top five things that you think could be improved were:
Traffic congestion e Cleanliness of streets ¢ Affordable housing
Level of crime ¢ Road and pavement repairs

Where we are able to have a direct effect, the factors you identified for
improvement are included in our top priorities. However, some of the
activities that are in need of improvement are not the direct responsibility of
the Borough Council and we will therefore be working in partnership with
other organisations in the Borough to address these issues.
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Where does your
Council Tax go? A-Z of Services

Each year, Woking Borough Council is responsible for collecting the Wokmg Borough and Surrey Cou nty Councils
Council Tax from residents of Woking for its own services and those work together to provide a wide ra nge of
provided by Surrey County Council and Surrey Police. This financial year, services every day_

the total amount we shall be collecting is £49 million.
This A-Z guide aims to help you find out who provides each service, and
gives you contact details. All the services are listed alphabetically.

This is how the Council Woking Borough Council
Tax is divided between the £7 million (14%) If you need a number which is not listed, please contact one of the
three authorities. for services like refuse and recycling, switchboard numbers, shown at the top of each page.

leisure, planning, street cleaning and
grounds maintenance.

f Surrey County\ ( Surrey \

Council Police
£36 million (74%) £6 million
for services like, (12%)
education, social care, for services like

waste management, crime prevention,
uibraries and roadsJ law

\ and order. /

For further information on how your Council Tax bill is calculated and a
detailed breakdown of Woking Borough Council’s expenditure, please see page 43.

12
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Please note that all numbers
listed in the following section are
available during normal office
hours only (Monday - Friday).
Some numbers are listed next to
the service. For all others please
refer to the key (WBC or SCC).

Abandoned vehicles WBC
environmentalmaintenance@woking.gov.uk

Accidents in the workplace, reporting
0845 300 9923
0845 300 9924 (fax)
www.riddor.gov.uk
24hr Incident Contact Centre for reporting

The Environmental Health Service monitors air
quality in Woking

WBC
envhealth@woking.gov.uk
As a result of changes in the law, the Council is
responsible for the issue of new, corrected and
varied licenses for the sale or supply of alcohol to
the public (including at temporary events). All
premises or vendors wishing to sell or supply
alcohol will need to apply for licenses under the
new legislation.

See also Entertainment and the Council’s website.

Alcohol Licensing

WBC
wokbc@woking.gov.uk
Woking Borough Council manages nine allotment
sites in the Borough. Contact the Council for details
on these and information on renting available plots.

Allotments

accidents at work. Animal health SCC
01372 371700
Acupuncture registration WBC trading.standards@surreycc.gov.uk
envhealth@woking.gov.uk
See Skin Piercing Animal welfare WBC
envhealth@woking.gov.uk
Adoption (children) scc
Archaeology ScC
archaeology.scan@surreycc.gov.uk
Adoption of roads and streets SCC Advice, excavation and records.
Archives ScC
Adult education SCC See Surrey History Centre.
Air quality WBC Arts and cultural events WBC
envhealth@woking.gov.uk arts@woking.gov.uk

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

A wide variety of arts, cultural and associated
events are organised, or supported, by the Council.
Small grants are also available to assist in set up
and developing/expanding activities.

ScC
Grants may be available for certain types of
community arts projects. See Surrey County Arts.

Audit

See Internal Audit.

Bedbugs

See Pest Control.

Benefits

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Brockhill WBC

01483 743975
brockhill@woking.gov.uk
Brockhill is the Council’s extra sheltered housing
scheme in Goldsworth Park designed to meet the
needs of frail, older people.

Buggy

01483 744800
A small covered vehicle that circuits the pedestrianised
areas of the town centre to transport those who have
difficulty in walking any distance. It can stop on
request at any point en route - all for free.

Building control WBC

See Housing Benefit/Council Tax Benefit.

Births, registration of SCC
01932 794700

Blue Badge Scheme SCC
Information on car parking permits for disabled
people.

Bonfires WBC
envhealth@woking.gov.uk

See Environmental Control.

Bottle banks WBC

waste@woking.gov.uk
See Recycling.

Bridleways ScC
contact.centre@surreycc.gov.uk

buildingcontrol@woking.gov.uk
Handles building regulation applications ensuring
building work is constructed in accordance with the
regulations. Also monitors dangerous structures;
controls certain works of demolition.

Bulky waste collections WBC
waste@woking.gov.uk

See also Furniture

WBC
brates@woking.gov.uk
Please be ready to quote the payment reference
shown on your rate bill or instalment book.

Business rates

WBC
customers@woking.gov.uk
Bus passes for older people and people with
disabilities. For bus passes and school travel
contact your local education office.

Bus passes

15
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Bus shelters WBC

Centres for the community WBC

environmentalmaintenance@woking.gov.uk

Bus timetables

0870 6082608
See also Visitor Information Centre.

WBC
parking@woking.gov.uk
All aspects of the operation and maintenance of the
Council’s off-street car parks. Free copies of ‘A
guide to trouble-free parking in Woking’ and
the Council’s Customer Charter for car parks
are available.

Car parks

Careline emergency call service WBC

homesupport@woking.gov.uk
Careline is @ means of summoning help at the
touch of a button any time of the day or night.

Cars
See Abandoned Vehicles.

Casualty reduction ScC
Committed to improving safety and reducing the
number of accidents on Surrey’s roads.

CCTV and security WBC
communitysafety@woking.gov.uk
See also Community Safety

communitysupport@woking.gov.uk
The Borough runs or supports six centres for the
community offering services and facilities for the
local community, refreshments, social events and
activities, health related services and halls and
rooms for hire.

01483 776877

01483 776877
mayburycen@hotmail.com

01483 743373
moorcroft@woking.gov.uk

01932 348192

01483 743877
stmary’s@woking.gov.uk

01483 743558
vyne@woking.gov.uk

Cesspool emptying WBC

waste@woking.gov.uk
Emptying of cesspools and septic tanks.

Chairman’s Office SCC

Enquiries regarding the Chairman’s engagements
and availability for functions etc.

—b—

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Charity collections WBC

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Community safety WBC

streetcollections@woking.gov.uk
Anyone wishing to collect for charity in a street or
public place must apply to the Council for
permission to do so.

Chief Executive, County Council SCC

communitysafety@woking.gov.uk
For crime and disorder matters, CCTV and
emergency management.
For crime prevention advice see Police.

Community support

Chief Executive, Borough Council WBC

See Older People’s Services.

Community transport, Bustler

paul.russell@woking.gov.uk
Executive Directors -

douglas.spinks@woking.gov.uk
ray.morgan@woking.gov.uk

WBC
policy@woking.gov.uk
A panel of local citizens that is broadly
representative of the Borough’s population, which is
surveyed 3 - 6 times a year to obtain views on a
range of issues affecting the community.

Citizens’ Panel

WBC
waste@woking.gov.uk
Collection of household clinical waste.

Clinical waste

Cockroaches
See Pest Control.

Commons registration SCC
The County Council is a registration authority and is
responsible for dealing with all enquiries relating to
commons and village greens within Surrey.

01483 744800
Adapted buses and expertly trained staff provide a
door-to-door service for people with a mobility
impairment who are unable to use other forms of
public transport.
Grant funded by Woking Borough Council.

Composters

0845 130 6090
info@straight.co.uk
Composters available at a reduced price for local
residents from Straight Recycling.

Conservation areas WBC

designandconservation@woking.gov.uk
Trees in conservation areas are protected. See also
Listed Buildings.

SCC
01372 371700

trading.standards@surreycc.gov.uk
Advice and information from Surrey Trading
Standards Officers for purchasers of goods and
services. Trading Standards Mobile Advice Centre
visits Woking Town Square regularly.

Consumer protection

17
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Contaminated land WBC

County information centre SCC

envhealth@woking.gov.uk
Investigation and identification of contaminated
land in the Borough to bring about its effective
remediation.

Council, Councillors and

Committee Services WBC
memberservices@woking.gov.uk

Enquiries on all matters connected with meetings

and proceedings of the Council and its Committees

and Sub Committees.

ScC
ctte.service@surreycc.gov.uk
Enquiries on all matters connected with meetings
and procedures of the County Council and its
Committees and Sub Committees.

WBC
ctax@woking.gov.uk
Please be ready to quote the payment reference
shown on your Council Tax bill or instalment book.

ScC
Enquiries and information about the County Council
element of Council Tax.

Council Tax

Council Tax Benefit
See under Housing Benefit/Council Tax Benefit

Countryside service WBC

countryside@woking.gov.uk
Management of the Council’s common land,
provision of ecological/landscape advice.

ScC
Our aim is to manage the countryside in order to
protect, maintain and enhance the landscape and
wildlife in Surrey. Also work to trees on the highways.

woking.information@surreycc.gov.uk
Woking Library, Gloucester Walk, Woking.

Cycle lanes SCC
Information on routes and lanes and the Surrey
Cycleway.

Dangerous buildings and structures WBC
buildingcontrol@woking.gov.uk
See Building Control.

Dead animals SCC
Removal of dead animals on public highways.

Deaths, registration of ScC
01932 794700

The County Council is responsible for providing

facilities for the registration of deaths in Surrey.

Diseases of farm animals SCC
01372 371700
trading.standards@surreycc.gov.uk
Surrey Trading Standards officers protect the
welfare of farm animals and of animals in markets.

WBC
envhealth@woking.gov.uk
The Environmental Health Service employs two dog
wardens to promote responsible dog ownership and
enforce dog fouling legislation. They also investigate
complaints of noisy and dangerous dogs.

Dog control

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Door supervisor registration
This function has now transferred to the Security
Industry Authority.

Drainage, land WBC

environmentalmaintenance@woking.gov.uk
Deals with the maintenance of water courses and
the prevention of flooding.

Drains, blocked
See Sewers and Flooding.

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

01483 776877
mayburycen@hotmail.com

Maybury Centre,
Board School Road,
Maybury, Woking.
A multi-cultural drop-in centre.

01932 348192
Sheerwater Community Centre, Devonshire Avenue.

Drinking water quality WBC Ear piercing WBC
envhealth@woking.gov.uk envhealth@woking.gov.uk

See Sampling. See Skin Piercing

Driveways SCC Economic development SCC

Construction of drives to provide access for vehicles
across footpaths/verges on to the public highway.

To support the maintenance and renewal of a
prosperous yet sustainable economy for the county.

Drop-in centres WBC Education - area office ScC
communitysupport@woking.gov.uk
The drop-in centres in the area provide a Elections WBC

comfortable meeting place for the community.
01483 762891
marjorie@richardsons19.fsnet.co.uk
19 High Street, Woking.
Open: Mon - Fri 10am - 3.30pm, Sat 10am - 1pm
01483 751259
strollers@waitrose.com
The Generation Centre
(Rear of St. Andrew’s Church)
Goldsworth Park, Woking.
Open: Mon 9.30am - 1.30pm,
Tues - Fri 9.30am - 2.45pm.

elections@woking.gov.uk
Enquiries about all matters relating to the
organisation of Parliamentary, European, County,
District and Parish Elections and By-Elections.

Electoral registration WBC
elections@woking.gov.uk
Maintenance of the Electoral Register and enquiries
regarding absent voting (postal or proxy).
Registration forms are available on request.

19



BVP Fi nal

20

2/17/05 1:53 PM Page 18

Electrolysis WBC

Energy efficiency hotlines WBC

envhealth@woking.gov.uk
See Skin Piercing.

Emergencies

To contact Woking Borough Council or Surrey
County Council out of office hours see list of
numbers on page 39 of this guide.

WBC
policy@woking.gov.uk

Employment statistics

Empty homes WBC

Further information on grant schemes and energy
efficiency advice is available from:
advice@ecsc.org.uk

Entertainment licensing WBC
envhealth@woking.gov.uk

Licences are issued for public entertainment, late

night refreshment, cinemas, liquor, theatres and

indoor sports.

See also Alcohol licensing.

Environment news SCC

housingenabling@woking.gov.uk
Co-ordinates activity to bring empty homes back
into use.

Energy -
Green Energy from Thameswey WBC
thameswey@woking.gov.uk
Thameswey Energy Ltd is a public/private joint
venture Energy Services Company originally
established by Woking Borough Council in
partnership with a Danish green energy company to
generate, distribute and supply green energy from
combined heat and power/renewable energy
systems within and outside the Borough of Woking.

Energy efficiency WBC

propertyservices@woking.gov.uk
Responsible for energy and water efficiency/
management for Council-owned buildings, the
Home Energy Conservation Act and other energy
and environmental related matters.

The County Council’'s environment newspaper
listing walks, news and information on Surrey’s
environment and green issues.

Environmental control WBC

envhealth@woking.gov.uk
Complaints concerning noise, drainage, contaminated
land, illegal encampment, bonfires, rubbish, odour
etc. are responded to within three working days,
depending on the severity of the problem.

SCC
020 8541 9452
euro.office@surreycc.gov.uk
The European office aims to meet the challenges
arising from European Union legislation, policies,
programmes and funding initiatives.

European office

WBC
01483 720103
tourist@woking.gov.uk
Details of events in Woking and surrounding area
are available from Woking Visitor Information
Centre or visit www.woking.gov.uk

Events in Woking

—b—

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Family finding and recruitment team SCC
01932 565999
familyfinding@surreycc.gov.uk
The Family Finding Team is part of Surrey County
Council’s Children’s Service. Our aim is to place
children who have had a difficult start in life with
new families on a permanent basis.

Farm animal - records and licensing SCC
01372 371700
trading.standards@surreycc.gov.uk

Farmers’ market
See Market

Financial management WBC/SCC

financialmanagement@woking.gov.uk
Woking Borough Council and Surrey County Council
are responsible for financial stewardship functions,
preparing the annual accounts, controlling Council
budgets, and providing financial advice to
Councillors and service managers.

Fire and Rescue Emergency 999,

Other enquiries SCC
To ensure the environment remains safe from fire
risks associated with property and plans and by
responding promptly when alerted to a fire or

other emergency.

SCC
01737 242444

Fire safety advice

Fleas
See Pest Control.

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Flooding

0800 807060

08459 881188

08459 881188

0800 807060

Food and agricultural enquiries SCC
01372 371700

trading.standards@surreycc.gov.uk
Information and advice from Trading Standards officers.

WBC
envhealth@woking.gov.uk
Responses to complaints concerning food
purchased within the Borough are made within
three working days.

Food complaints

Food safety WBC
envhealth@woking.gov.uk
All food premises are registered, and inspected
regularly by officers from the Environmental Health
Service. The frequency of inspection is dependent
upon the assessment of the risk(s) present, and the

date of the last inspection.

Footpaths
See Public Rights of Way.
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Furniture

01483 750005
The Community Furniture Store supplies furniture to
people on low incomes. It accepts selected furniture
in good condition.
See also Bulky Waste Collections

Garages WBC
tenantandleaseholderservices@woking.gov.uk
The Council’s housing service lets a number of
garages across the Borough for use by tenants and
private residents.

Garden Rubbish WBC
waste@woking.gov.uk
The Council operates a green garden waste
kerbside collection scheme fortnightly.

See also Rubbish Collections.

Grants

01483 728711 SCC

WBC
arts@woking.gov.uk

WBC
designandconservation@woking.gov.uk
Grants are available for minor works in partnership
with the community, for projects such as public
noticeboards and planting schemes.

WBC
countryside@woking.gov.uk

WBC
designandconservation@woking.gov.uk

WBC
housinggrants@woking.gov.uk
The Housing Service administers grants which
include the improvement of unfit housing and
houses in multiple occupation, adaptations to assist
disabled people and repairs assistance for the
elderly on benefit. See also Homelink.

WBC
designandconservation@woking.gov.uk
Grants are available for the repair of historic
building fabric.

WBC
sports@woking.gov.uk

ScC
student.support.ses@surreycc.gov.uk
The section handles applications for mandatory
awards for students (Higher Education Awards
prescribed and awarded by Government) and
discretionary awards determined by Surrey.

WBC

memberservices@woking.gov.uk

Woking Borough Council has a budget to give grant

aid to assist voluntary and community organisations
within the Borough.

Grass cutting and
grounds maintenance WBC
environmentalmaintenance@woking.gov.uk

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Green energy

See Thameswey.

Gypsies/Travellers WBC

tenantandleaseholderservices@woking.gov.uk

The site is owned by Surrey County Council and
managed by Woking Borough Council on their
behalf. Day-to-day maintenance and applications
for residence are administered by Tenant and
Leaseholder Services.

ScC
The County Council is responsible for the
development and implementation of policies in
relation to travelling people.

Halls for hire WBC

See also www.woking.gov.uk (leisure and tourism).
The Council provides a list of nearly 30 local halls
for hire, including:

01483 776877

01483 712710
sales.hgwells@woking.gov.uk
State of the art meetings and conference facilities;
600 seater auditorium.

01483 743620
wokbc@woking.gov.uk

01483 776877
mayburycen@hotmail.com

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

01483 743373
moorcroft@woking.gov.uk

01932 348192

01483 743877
St. mary’s@woking.gov.uk

01483 743558
vyne@woking.gov.uk

WBC
envhealth@woking.gov.uk
All commercial/retail premises are subject to inspection
by officers from the Environmental Health Service.

Health and safety

HG Wells WBC

01483 712710
sales.hgwells@woking.gov.uk
www.hgwells.co.uk
State of the art meeting and conference facilities;
600 seater auditorium; wedding packages available.

History centre

See Surrey History Centre.

Hoardings, erection of ScC

Homelessness WBC

homelessness@woking.gov.uk
See Housing Matters - Housing Needs.
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Homelink WBC

Housing matters WBC

homelink@woking.gov.uk
A home improvement agency service providing
support and assistance with maintenance
improvements and adaptions to the home, for
people who own their own homes, are over 60,
disabled or on a low income. Free advice and
handyman service.

Home support services WBC

homesupport@woking.gov.uk

housingadvice@woking.gov.uk
Sheltered and Supported accommodation supplied
through self-contained flats and bungalows.

Housing benefit/
Council Tax benefit WBC
benefits@woking.gov.uk
Any local resident who has to pay rent (either Council
or private) and/or Council Tax (including owner
occupiers) can claim help towards the cost from
Woking Borough Council if they are on a low income,
receive Income Support or Job Seekers Allowance.

Tel: 01483 743645 (answerphone)
beninv@woking.gov.uk

Housing enabling
housingenabling@woking.gov.uk
Works with Housing Associations and other
agencies to provide affordable housing. Also deals
with rent guarantees, low cost home ownership,
cash incentive schemes and private sector housing
including leasing schemes for landlords.

housingregister@woking.gov.uk
* Allocations and housing register
Maintains the Council’s housing register. Decides
who to offer Council accommodation to and makes
Housing Association and Private Sector
accommodation nominations.
* Homelessness

homelessness@woking.gov.uk

Processes applications from homeless households.
See also out of hours emergency contacts on page 39.

housingadvice@woking.gov.uk
Drop-in advice duty sessions are available. Advice
is available on all housing matters. See also
Landlord Harassment.

Carries out the day-to-day care and running of
Council homes and their general environment. Covers:
» Management of Council homes
tenantandleaseholderservices@woking.gov.uk
Oversees offers of accommodation, current and
former rent arrears, recharges, the processing of
decorating vouchers, right to buy applications,
mutual exchanges and transfer of tenancies. Also
tenancy enforcement and action against nuisance
tenants and the letting of Council garages and
Sheerwater sheds.

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

* Repairs to Council homes

0800 521555
tenantandleaseholderservices@woking.gov.uk
Deals with day-to-day repairs requests such as
broken roof tiles and faulty central heating and
inspects work carried out. We aim to respond to
non-urgent jobs within 28 days, urgent jobs within
seven days and immediately for emergencies. This
number is also for repair emergencies outside
normal working hours.
* Maintenance and improvements
tenantandleaseholderservices@woking.gov.uk
Manages the housing stock investment programme,
ensuring tenants’ homes are maintained and
improved. Liaises with Residents Associations on how
money for improvements and landscaping is spent.
* Minor adaptations to Council homes for
elderly/disabled residents
tenantandleaseholderservices@woking.gov.uk
Minor adaptations can be provided for elderly and
disabled people in Council homes. These include
ramps, extra steps and external handrails and items
such as lever taps.
* Rent accounts and systems
tenantandleaseholderservices@woking.gov.uk
Maintains accounts and the Council’s housing
computer system.
* Estate services and contract management
tenantandleaseholderservices@woking.gov.uk
Estate services provide estate management contracts,
e.g. tree maintenance, grass cutting and cleaning.
 Tenant Participation
tenantandleaseholderservices@woking.gov.uk
Liaises with tenants and Residents Associations.

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Housing -

private sector improvements WBC
envhealth@woking.gov.uk

Officers of the Environmental Health Service have

powers to secure the improvement of unsatisfactory

housing conditions.

See also

*Energy Efficiency

*Homelink

*Grants.

Infectious disease control WBC

envhealth@woking.gov.uk
Environmental Health investigates notifications of
infectious diseases and food poisoning.

Insurance WBC

financialmanagement@woking.gov.uk
For general enquiries about insurance related
matters, including buildings insurance for
leasehold, shared ownership and commercial
properties as well as those residents who have a
mortgage with Woking Borough Council.

Internal audit WBC
audit@woking.gov.uk
An independent section responsible for reviewing
the Council’s internal control system and
investigating suspected fraud or irregularity.

Internet
See web site.
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Jobs WBC

hr@woking.gov.uk
For a list of current vacancies visit our pages at
www.surreyjobs.info

Land charges WBC

landcharges@woking.gov.uk
Searches and enquiries relating to property
purchases

Land enquiries SCC
Information and enquiries relating to County Council
property and tenancies. See also Property Enquiries.

Landlord harassment WBC

available, as well as information on adult training
opportunities. Internet access available.

Leisure and recreation centres WBC

01483 771122
leisurecentre@woking.gov.uk
Visit the leisure and recreation pages at
www.woking.gov.uk
Two local recreation centres operate in the evenings
and weekends at the following school sites:
Woking High School Recreation Centre,
Woking High School, Morton Road,
Horsell, GU21 4BD.
Bookings: 01483 888447
Winston Churchill School Sports Centre,
Hermitage Road, St. Johns, GU21 1TL.
Bookings: 01483 797015

Libraries SCC

housingadvice@woking.gov.uk
Housing Options deals with preventing
homelessness. This includes taking action against
illegal eviction and landlord harassment.

Landlord schemes WBC
housingenabling@woking.gov.uk
Schemes to assist landlords let their property.

Learning centre, Woking Scc
01483 770591
woking.library@surreycc.gov.uk

Provides independent study resources to help
people develop work related and leisure skills.
Computers can be hired by the hour and computer
training in various software applications is

01483 770591

01932 345274

01483 473394

01932 343955

01483 517402

01932 582700

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

01483 771011
Provides Surrey people, businesses and students
with information, books, tapes and computer
access, for both reference and leisure purposes.

(see Learning Centre)

Licensing WBC

envhealth@woking.gov.uk
Pet shops, dog breeders, animal boarding and
riding establishments and keeping dangerous
animals as pets require a licence from the
Environmental Health Service.

envhealth@woking.gov.uk
See Entertainment Licensing

See Skip Licences

streetcollections@woking.gov.uk
On receipt of an application, free licences are
issued for approved street and house to house
collections and societies are registered to hold
lotteries. Application forms are available on request.

envhealth@woking.gov.uk
See Taxi and Private Hire Licensing

Lighting, street ScC

The County Council maintains street lighting on the
adopted highways.

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Freephone 0800 521555 WBC
tenantandleaseholderservices@woking.gov.uk

Listed buildings,

conservation areas WBC
designandconservation@woking.gov.uk

Planning staff can provide general advice on listed

buildings, design and environmental improvements
on request. Advice is also available on grants for
works to listed buildings and community projects
(see also Grants).
WBC
treepreservation@woking.gov.uk
For trees in conservation areas

Litter WBC
environmentalmaintenance@woking.gov.uk

Local Agenda 21 initiative WBC
policy@woking.gov.uk
Supported by Woking Borough Council, members of

this initiative meet regularly to consider how
Woking should develop in the 21st Century with
the aim of achieving development that is
sustainable.

(See also Energy Efficiency and Thameswey.)

Local committee for Woking SCC
communitysupport@surreycc.gov.uk
Surrey County Council’s Local Committee and

Community Support Team link the County Council
to people in Woking. The Committee makes
decisions about spending on transportation and
community safety, and has a small fund for

local causes.
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Local Plan WBC

Meals WBC

policy@woking.gov.uk
The Adopted Woking Borough Local Plan sets out
the development vision for the Borough. It guides
and controls future development through decisions
on planning applications made throughout the year.
Supplementary Planning Guidance notes are also
available on a range of issues. The Council is in the
process of developing a new style Local
Development Framework to replace the Local Plan.

Lottery officer scc
020 8541 9408
lottery@surreycc.gov.uk
Provides advice and assistance to voluntary and
other bodies seeking lottery funding and ensures
that Surrey benefits from the Lottery.

Lottery permits WBC
streetcollections@woking.gov.uk
See Licensing.

Market WBC
market@woking.gov.uk

Marriages, registration of
See Register Offices.

Mayoral matters WBC
mayoralty@woking.gov.uk

Enquiries about all matters relating to the

Mayor of Woking.

01483 770777
communitymeals@woking.gov.uk

Delivered to the homes of frail people and those
who are temporarily incapacitated.

For convenience and choice, a frozen meals
delivery service is also available.

Mice
See Pest Control.

Minerals extraction SCC
Information on policies and plans relating to

mineral working in the county.

Minibus hire

01483 744800
Woking Community Transport has a fleet of
specially adapted minibuses for hire which are
accessible by all - including wheelchair users.

Mortgages

01582 868621

01582 868622 (Fax)
Enquiries about existing mortgages with Woking
Borough Council, should be addressed to Gemini
Consultants Ltd who administer them on behalf
of the Council. Contact Gemini Consultants Ltd,
The Gemini Building, Houghton Hall Park,
Dunstable, LU5 5GB.

Museums

01483 725517
Info@WokingGalleries.co.uk

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Woking Galleries is an independent charity,
developing a community cultural centre on the
Westgate site on Victoria Way in central Woking,
due to open in 2006. It will include Woking's first
museum, a changing exhibition programme and
spaces for displaying local people’s work.

Music and performing arts WBC
arts@woking.gov.uk
See under Arts and Cultural Events.

Nappies WBC

waste@woking.gov.uk
The Council aims to reduce the amount of raw
sewage going to landfill as nappy waste by
promoting the use of ‘Real Nappies’ the modern
shaped alternative to terries. Information is available
on laundering services or wash at home systems.

Noise complaints WBC

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

social facilities to meet the needs of older people.
ScC
ssd.wokingcct@surreycc.gov.uk
Surrey Elderly Services provides a range of
domiciliary, residential and short term care services
for older people who meet the County Council
Social Care eligibility criteria.

Parking WBC
parking@woking.gov.uk

Information is available from the Parking Shop in
Chobham Road on all aspects of the CPZ scheme in
Woking, Brookwood and West Byfleet.

See Car Parks for information on Council-run car parks.

Parks

See Recreation Grounds and Woking Park.

Pest control WBC

envhealth@woking.gov.uk
See Environmental Control.

Odours WBC
envhealth@woking.gov.uk
See Environmental Control.

Older people’s services WBC
communitysupport@woking.gov.uk

With other local organisations, Woking Borough

Council provides a range of support services and

envhealth@woking.gov.uk
The Environmental Health Service employs a
contractor to provide a pest control service for
domestic premises only. (The following pests are
treated; rats, mice, wasps, cockroaches, bedbugs
and fleas).

Petroleum storage - licences SCC
01372 371700
trading.standards@surreycc.gov.uk
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Planning applications WBC

Price misdescription SCC

developmentcontrol@woking.gov.uk
Development Control deals with processing planning
applications, making Tree Preservation Orders,
enforcing against unauthorised development and
appeals against the refusal of planning permission.
See also Unauthorised Development.

WBC
play@woking.gov.uk
Woking Borough Council manages 35 children’s
play areas across the Borough.

Play areas

Play schemes WBC

01372 371700
trading.standards@surreycc.gov.uk
Advice and information from the Trading
Standards service.

Probation

01483 860191
Aims to prevent or reduce re-offending, reintegrate
offenders into the community, divert offenders from
custody and to promote offence partnership with the
statutory and voluntary services.

Property enquiries WBC

play@woking.gov.uk
Play schemes run at venues throughout the
Borough during the summer holidays.

Police

0845 125 2222
Woking Police, Station Approach,
Woking GU22 7SY
chiefconstable@surreycc.gov.uk
Surrey Police (HQ), Mount Browne, Sandy
Lane, Surrey GU3 1HG

Pollution WBC
envhealth@woking.gov.uk

See Environmental Control.

Population and land use statistics WBC

propertyservices@woking.gov.uk
Information and enquiries relating to Borough
Council property and tenancies.
See also Vacant Commercial Properties

Public rights of way SCC

contact.centre@surreycc.gov.uk
Surrey County Council maintains public rights of
way in the Borough.

Public toilets WBC

environmentalcontracts@woking.gov.uk

Rats

policy@woking.gov.uk
Information is available on population, census data
and a range of land use trends, in Woking

Potholes

See Road Maintenance.

See Pest Control.

Record office

See Surrey History Centre.

Recreation centres

See Leisure and Recreation Centres.

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Recreation grounds WBC

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Road maintenance SCC

sports@woking.gov.uk
Woking Borough Council manages the 20 parks
and recreation grounds throughout the Borough.

Recruitment or job applications

See Jobs.

See Community/Advice Organisations/Job Centre on
page 40 of this guide.

WBC
waste@woking.gov.uk
The Council has set up recycling centres throughout
the Borough, with facilities for green, brown and
clear glass and other materials and operates a
kerbside collection scheme for waste paper and
green garden waste.

Recycling

ScC

Enquiries on recycling facilities in the County.

Register offices SCC
81 Oatlands Drive, Weybridge
01932 794700
Artington House, Portsmouth Road, Guildford
01483 562841
The County Council is responsible for providing
facilities for the registration of births, deaths and
marriages in Surrey.

Surrey County Council maintains local adopted
roads and footways.

Road safety ScC

Education and advice for all road users.

See Traffic management.

WBC
waste@woking.gov.uk
A charge is made for the collection of bulky waste.
See also Wheeled bins, Nappies, Garden waste

Rubbish collections

WBC
envhealth@woking.gov.uk
See Environmental Control.

Rubbish dumped

01276 454300
Emergency Hotline 0800 80 70 60

Sampling WBC

envhealth@woking.gov.uk
Environmental Health staff undertake sampling of
bathing and drinking waters and food. They also
monitor the air quality within the Borough.

Rights of way SCC Scaffolding, erection of ScC
New claims
contact.centre@surreycc.gov.uk Schools SCC

Road gritting ScC

For individual state schools see Other Useful
Contact Numbers - Education on page 39.
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Searches

Social services centre SCC

See Land Charges.

Area Office 01483 518414

Sewers Sports development WBC
sports@woking.gov.uk

All public services - sewer blockages, sewage For details of coach education opportunities,

flooding, sewer repairs and pumping station Surrey Youth Games and current initiatives.

maintenance etc. are dealt with directly by Thames

Water Utilities Ltd. The 24-hour contact for problems ~ Sports pitches WBC

connected with any of the above services is: pitches@woking.gov.uk

Thames Water Customer Centre, PO Box
436, Swindon, SN38 1TU.
Tel: 0845 9200 800
(all calls charged at local rates).

These are the responsibility of the owners or
occupiers of the premises connected to them.

Sheerwater Neighbourhood Office WBC
See listing under ‘Council Offices’ on page 38.

A pitch booking service is provided by the Council
and enquiries can be made about pitch availability.
See also Leisure and Recreation Centres.

Strategic aviation special
interest group SCC
020 8541 9459
sasig@surreycc.gov.uk
Represents the views of local authorities with an
interest in strategic aviation issues.

Sheltered and supported housing WBC Street cleaning WBC
See Home Support Services. environmentalmaintenance@woking.gov.uk
Skin piercing WBC Street lighting

envhealth@woking.gov.uk See Lighting, Street

Registration with the Environmental Health Service
is required for practitioners and premises carrying
out ear piercing, electrolysis, acupuncture and
tattooing. Registered premises are routinely
inspected to ensure hygienic operation.

Skip licences ScC
Every skip on the public highway must be licensed.
Your skip supplier will make the application.

Street naming and numbering WBC

addressing@woking.gov.uk
Deals with assigning official postal addresses
(excluding postcodes) to new properties and
changes to existing property names.

Street name plates WBC
environmentalmaintenance@woking.gov.uk

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Sundry debts WBC

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Surrey Online

financialmanagement@woking.gov.uk
Please be ready to quote the account reference
shown on your invoice.

Suppliers WBC

www.surreyonline.info
This site gives you easy access to information about
a wide range of local services in Surrey.

Surrey tourism SCC

financialmanagement@woking.gov.uk
Enquiries about payments due to you from Woking
Borough Council for work or services provided by you.

Surrey County Arts SCC
01483 728711
surreycountyarts@surreycc.gov.uk
Music and dance tuition. Many orchestras, bands
and choirs.

Surrey County Council SCC
contact.centre@surreycc.gov.uk

For any enquiry about the County Council and

its services.

Surrey County Council community
support team
See Local Committee for Woking

Surrey County Council local committee
for Woking

See Local Committee for Woking

Surrey History Centre

01483 518737
shs@surrey.gov.uk
This houses almost one million items chronicling
the past 900 years of life in Surrey.

contact.centre@surreycc.gov.uk
Promotion of the arts, sport and tourism in Surrey.

WBC
01483 771122
poolinthepark@woking.gov.uk

Swimming Pools

Tattoo parlours WBC
envhealth@woking.gov.uk

See Skin piercing.

Taxi and private hire licensing WBC

envhealth@woking.gov.uk
The service annually licences all hackney carriages
and private hire vehicles, drivers and operators
within the Borough.

Tenant Participation WBC
tenantandleaseholderservices@woking.gov.uk
Contact Tenant and Leaseholder Services to find

out who is the Tenant Representative for your area.

See also Housing Matters - Housing Services.

WBC
thameswey@woking.gov.uk
Woking Borough Council established the UK’s first
Energy and Environmental Services Company called
Thameswey Ltd to implement energy and environmental
services as part of its Climate Change Strategy.

Thameswey
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Tips

Travel information SCC

See Waste Disposal.

Tourist information
See Visitor Information Centre.

WBC
wtta@woking.gov.uk
Woking Borough has three twin towns: Amstelveen
in the Netherlands, Le Plessis Robinson in France
and Rastatt in Germany. The Town Twinning
Association aims to promote and foster friendship

Town twinning

to bring people from various communities together.

Trading Standards ScC
01372 371700
trading.standards@surreycc.gov.uk

The Trading Standards service works to maintain a

safe trading environment to protect the public,
consumers and the business community.

Traffic management ScC
Introduction of traffic management and road safety

schemes and the promotion of traffic orders,
for example parking restrictions, speed limits and
lorry bans.

Traffic signal fault report
(24 hour) ScC
020 8541 7343

Training courses,

Environmental Health WBC
envhealth@woking.gov.uk

The Environmental Health Service arranges training

courses on: Food Hygiene, Health and Safety.

08706 082608

See also Visitor Information Centre.

Travellers
See Gypsies/Travellers

Trees WBC

treepreservation@woking.gov.uk
To make an order or to enquire about work to trees
with an order.

environmentalmaintenance@woking.gov.uk
Trees representing a safety hazard to the general
public will be investigated within 24 hours of
receiving a report.

Unauthorised development WBC
developmentcontrol@woking.gov.uk
The Council will investigate complaints about
unauthorised development and building works (i.e.
work which requires but does not have planning
permission). See also Planning Applications

Vacant commercial properties -
Woking WBC
propertyservices@woking.gov.uk

Details of vacant commercial property owned by

Services provided to you by
Woking Borough Council
01483 755855 www.woking.gov.uk

Woking Borough Council and available for letting/sale.
Also see Property Enquiries.

Vacant property register for businesses -
County SCC

Services provided to you by
Surrey County Council
08456 009 009 www.surreycc.gov.uk

Water quality - bathing and drinking WBC
envhealth@woking.gov.uk

See Sampling.

Waterbutts

For information on vacant commercial property in
the county.

WBC

01483 720 103
tourist@woking.gov.uk

Up-to-the-minute information on all events,
activities, hotels and B&B accommodation in the
Borough and across the region is available from the
Visitor Information Centre in Crown Square. Booking
service for the Ambassadors theatres and cinemas

Visitor Information Centre

and for conferences. Also for in