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If you would like to receive this guide to local services in Woking in large print,
braille or tape, please contact Woking Borough Council on 01483 755855.
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Se desidera ricevere la presente guida ai servizi locali di Woking in un’altra
lingua, telefoni al numero indicato sotto, lasciando un messaggio e i suoi dati
personali nella sua lingua e un nostro addetto la ricontattera.

Jezeli chcieliby Panstwo otrzymagé niniejszy przewodnik po ustugach lokalnych
w Woking w innym jezyku, prosimy o kontakt z nami pod podanym nizej
numerem telefonu. Prosimy pozostawi¢ wiadomos$é, podajgc Panstwa dane
kontaktowe w Panstwa jezyku ojczystym, a skontaktujemy sie z Panstwem.

Si desea recibir esta guia de servicios locales de Woking en otra lengua,
llame al numero que figura mas abajo. Deje su mensaje y sus datos en su
propia lengua y nos pondremos en contacto con usted.

Ecnw Bbl xoTenn 6bl nony4ynTb MHOA3bIYHOE N3aHWe 3TOro
CNpaBOYHWKa NO ycnyram B rI. YoKuHr, NpoCcKm Bac

NO3BOHUTb MO HUMKeyKa3aHHOMY Homepy. OcTaBbTte coobueHne
W KOHTaKTHble OaHHble Ha BallemM pOAHOM A3blKe N Mbl CBAXEMCA
C BaMmu.

01483 750548
Woking Interpreting and Translation Service (WITS)
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Introduction

Welcome to ‘Your guide to local services in Woking’, which we are sending to all
homes and businesses in the Borough.

This booklet has been produced by Woking Borough Council with the help and
support of members of The Woking Partnership. This partnership was recently
established to bring together the main providers of local services to tackle issues
that affect local people (see page 10 for more information).

On the following pages, you will find information about the Borough, the type of
place that it is and the services that are available. In addition, this booklet explains
how we use your Council Tax and Business Rates.

To help you, the booklet is divided into three colour-coded sections.

B The first section gives some general information about the Borough, the
services that are provided for the residents of Woking and how the main
organisations intend to work more closely together in the future to achieve
results.

B The second section, the A to Z (pages 24 to 59), gives contact details for the
services provided by the members of The Woking Partnership, including
Woking Borough Council, Surrey County Council, Surrey Police and the local
Primary Care Trust.

B The third section provides detailed information about Council Tax and
Business Rates for 2009/2010.

The cost of printing this publication is 29 pence per copy
and it is printed on woodfree silk paper (FSC accredited).
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About Woking Borough

Situated in the heart of Surrey, Woking is
a relatively compact Borough (6,359
hectares), with the town centre providing
the retail and commercial focus.

The Borough has seen a steady
growth in population over the years
and continues to be an attractive
place in which to live and work, with
excellent rail links to London and
close to Heathrow and Gatwick
airports and the motorway network.
Woking owes much of its growth to
the railway, and transport will continue
to be a key driver of development,
with Woking being identified as one of
three future ‘transport hubs’ in Surrey
(South East Development Plan).

The Borough has a number of
attractions that bring people into the
area, including:

@ The New Victoria Theatre, which is
recognised regionally

[ The Lightbox, which is continuing to
prove a popular arts and exhibition
centre and was the winner of the
Art Fund prize in 2008

B The Shah Jehan Mosque, which is
nationally recognised for its
historic interest.

Woking is also known internationally as
the home of the McLaren Formula One
racing team.

Woking is an attractive place in which
to do business and the Woking
Chamber of Commerce provides an
active business focus. It has nearly 400
members representing businesses of
every type and size from restaurants,
retailers, banks, accountants and
solicitors to designers, IT companies,
printers and many more. For further
information about business in Woking,
please see page 22.

The Borough is a recognised leader in
addressing environmental issues and
climate change, developing a number
of innovative approaches. These
include large and small scale combined
heat and power generation, a hydrogen
fuel cell at Woking Park and extensive
use of photovoltaic cells. The latest
innovation is the conversion of Oak Tree
House, a property in Knaphill which
demonstrates how people can make
their own homes more water and
energy efficient. (For more information,
call Woking Borough Council’'s energy
company, ecsc, on 0800 783 2503.)

——
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Key facts @ Some 15% of the population is
over the age of 65, one of the

B The Borough covers 6,359 lowest proportions in Surrey.

hectares (15,713 acres).

@ The unemployment rate, in October
2008, was 1.2%, compared to the
South East average of 1.6% and the
Surrey average of 1.1%.

B 473 hectares (1,170 acres) of the B There are 39,900 homes in the
Borough is common land (land the Borough.
public has access to).

[ 60% of the Borough is green belt
land (open land which cannot be
built on).

B  Woking has an average of 1.4 cars

B 91,400 people live in the Borough. per household, higher than the

B Nearly 9% of the population is national average but in line with
from an ethnic or mixed ethnic the Surrey average.
background. @ There are 26 recycling centres

B Some 21% of the population is around the Borough.

under 16 years of age, one of the @ The Borough has 292 kilometres
highest proportions in Surrey. (181 miles) of roads.

M25 Rail link
To M25 and Heathrow to London

&Y Waterloo
o Woking Town Centre Chertsey o

To Chobham

Horsell East
and Woodham T&V

. Horsell
Knaphill West

Goldsworth Pyrford Gatwick
West

Hermon
<West

Rail link to
Basingstoke

Mayford and
Sutton Green

To Guildford g For more information

about the Borough, visit
www.woking.gov.uk

© Crown Copyright £
All rights reserved Rail link to
February 2009 Portsmouth
Licence No 100025452 To Guildford
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Woking’s neighbourhoods

Woking’s nine neighbourhoods

Sheerwater

Byfleet, West Byfleet
and Pyrford

Goldsworth
Park

Knaphill and
Brookwood

Old Woking,
Kingfield
and Westfield

Hook Heath,
Mount Hermon
St Johns and

Mayford

In 2006, local people were consulted to
find out which areas of Woking Borough
they live in and feel part of. Using the
responses from this exercise, the
Borough was divided into nine
neighbourhoods related to environmental
and community safety issues.

Every defined neighbourhood within
the Borough is covered by a
neighbourhood policing team. Each
team is made up of a combination of
dedicated beat officers called
Neighbourhood Specialist Officers
(NSOs) and Police Community
Support Officers (PCSOs). These
officers work alongside Woking

Borough Council's Neighbourhood
Officers and Housing Officers, whose
job it is to help resolve community
issues.

NSOs — uniformed police officers who
act as team leaders and tackle crimes
in their communities that require the
full use of police powers.

PCSOs — uniformed members of the
police team who provide a high-
visibility presence and are designated
with a range of powers, e.g. issuing
fixed penalty notices. PCSOs spend
much of their time patrolling their
neighbourhoods.

——
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Council staff responsible for working
closely with local people to tackle
environment-related problems, including
untaxed or abandoned vehicles and
graffiti. They are also responsible for
keeping the Borough clean and litter-
free and promoting positive messages
about waste and recycling.

Woking’s Neighbourhood Police
Inspector, Lynette Shanks, talks
about the role of Surrey Police in
creating safer neighbourhoods.

“Neighbourhood policing is a system
that allows police, partners and the
public to work together to solve
problems of crime, disorder and
anti-social behaviour, so improving
neighbourhood conditions and
feelings of security and safety.

“The local Neighbourhood Policing
Teams are working hard to tackle

Working together, the police and the
Council’'s Neighbourhood Team are
now more effective at tackling any
problems relating to crime, disorder
and anti-social behaviour. To further
strengthen the close working
relationship between the police and
the Council, the Neighbourhood
Policing Team is now based in the
Council’s Civic Offices.

residents’ issues and are keen to talk
to the people they serve. If anyone
has any issues or concerns they
would like to talk to their local officers
about, they should consider attending
a panel meeting in their area. Details
can be found by logging on to our
website, www.surrey.police.uk or
calling 0845 125 2222.

“Our ‘Street a Week’ initiative, where
officers pick a street in their
neighbourhood and knock on each
door introducing themselves, has to
date (Dec 2008) achieved over 7,300
face-to-face introductions to the local
Neighbourhood Policing Teams
across the Borough and they will
continue during 2009.

“I would like to take this opportunity
to commend the new Woking
Association of Neighbourhood
Watches (WAN) as it has great drive
and enthusiasm in developing,
maintaining and supporting stronger,
safer communities.”

——
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Woking’s neighbourhoods

Keeping watch over Woking

Neighbourhood Watch
(NHW) is one of the
most successful crime
prevention schemes
ever conceived. Based
on the simple principle of getting
neighbours together to reduce crime
and disorder, it has proven effective
time and time again in helping to
uphold Surrey’s reputation as
England’s safest county.

There are over 240 schemes currently
operating in Woking Borough. This is
an impressive number, but both Surrey
Police and the co-ordinating body,
called Woking Association of
Neighbourhood Watches (WAN), are
keen to double this number in
forthcoming months to ensure that all
areas of the Borough are covered by
Neighbourhood Watch.

Neighbourhood Watch Schemes help
to minimise crime and disorder. Not
only this, but they can build
community spirit and good relations by
bringing local people closer together.
As an individual, you can learn more
about crime prevention and home
security to help keep your home and
belongings safe. You might also get a
discount on your home insurance.

If you are keen to get involved with
Neighbourhood Watch, please contact
PC Tracy Spencer, Crime Reduction

Advisor for Woking on 07967 988387
or 0845 125 2222, emall
spencer3744@surrey.pnn.police.uk
or visit the Surrey Police website at
www.surrey.police.uk

To find out more about the positive
effect that joint working between
local organisations and members of
the public is having on crime rates
please see page 15.

Tuning in to
neighbourhood issues

To further develop this joint working
and focus on addressing local issues,
community-based ‘Tune In’ workshops
were held in each of the nine
neighbourhood areas across the
Borough during 2007 and 2008. The
events were set up to provide
residents with the opportunity to:

@ discuss issues in their local area

B meet representatives from a range
of public sector and voluntary
bodies who work in the area

B consider how collectively they can
address issues that are raised

B consider how they can become
more involved in the day-to-day life
of their neighbourhood.

Subjects raised and discussed
included anti-social behaviour,

——
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transport, improving the environment,
neighbourhood policing and engaging
positively with young people.

The ‘Tune In’ events brought together
the local community and a number of
organisations responsible for providing
services to the community including
Woking Borough Council, Surrey
County Council (including Surrey Fire
and Rescue), Surrey Police, Woking
Association of Voluntary Services and
local community and voluntary
organisations.

For information on the outcomes from
these events and notice of future events
to be held during 2009/2010, please
see the Window on Woking website
www.windowonwoking.org.uk/
neighbourhoods/tuneinyourneighbour
hood

The “Tune In’ events provided the Council
and its partners with opportunities to
engage with and seek views from the

127 Pageig

community and this consultation has
subsequently played an important role in
helping us to provide the right services
to our residents.

We also consult local people in a
number of others ways. We devise
questionnaires and surveys, arrange
discussion groups, hold community
workshops and go out and about at
community events. At the end of last
year, all councils in England carried out a
major survey to understand what people
think about the place they live in.
Unfortunately, the results were not
available as this booklet was going to
press, but they can now be found on the
Council's website
www.woking.gov.uk/satisfactionsurveys

Our main way of consulting people is
through the Citizens’ Panel, made up
of 1,400 residents who represent all
parts of our community. We consult
the panel about three to six times a
year on a wide range of subjects.

Fancy joining the Citizens’ Panel?
You can do this in any of the
following ways:

use the electronic form on our
website at
www.woking.gov.uk/citizens
panel

email policy@woking.gov.uk

phone 01483 743870.

——
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Working in partnership

The work and priorities of the Borough
Council together with its partners are
guided by the Community Strategy for
Woking, which was originally developed
in 2002, following significant consultation
with the local community.

The strategy sets out the longer term
vision for the Borough under six broad
themes, describing the kind of place
people said they wanted their
community to be, and identifying
priorities for action. The aims for
Woking are to:

@ create a strong community spirit
with a clear sense of belonging
and responsibility

@ promote a clean, healthy and safe
environment

B have a transport system that is
accessible and has good links,
recognising Woking'’s potential as
a transport ‘hub’

[ give local people and key workers
access to good quality and
affordable housing

B have a community which values
personal health and well-being, and

B provide opportunities and
encourage people to participate in
learning throughout their lives, so
they progress and reach their full
potential.

For more information, please visit
www.woking.gov.uk/community/strat
egy/commstrat

10

During the course of this year, the
Community Strategy will be reviewed
to strengthen aspects of sustainability,
align it with the wider Surrey aims and
link to other significant strategies, such
as housing and local development.

To achieve the aims of the Community
Strategy, address future challenges
and opportunities and improve
outcomes for residents, local service
providers and organisations need to
work together. This approach is not
new, and, in 2008, collaboration was
further strengthened through the
creation of The Woking Partnership,
which brought together the Local
Strategic Partnership (LSP) and the
Safer Woking Partnership (the Crime
and Disorder Reduction Partnership)
into a single overarching strategic
partnership to address local issues.

About The Woking Partnership

The Woking Partnership comprises
twelve public, private, community and
voluntary organisations, which have all
pledged to work together to deliver the
Community Strategy’s aims. The twelve
partners are as follows:

Surrey County Council

B Surrey Drug and Alcohol Action
Team (NHS - DAT)

@ Surrey Fire and Rescue
Surrey Primary Care Trust

B Surrey Police

——
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@ Surrey Police Authority

@ Surrey Probation Area (previously
Surrey Probation Service)

@ Woking Association of Voluntary
Services (WAVS)

@ Woking Borough Council
B  Woking Chamber (COTAC)

B  Woking Community Learning
Partnership

@ Woking People of Faith.

The Woking Partnership has agreed
the following key objectives.

[ To identify opportunities for
community leadership in
addressing the issues that affect
the quality of life for everyone who
lives in, works in or visits Woking.

B To develop and co-ordinate the
Sustainable Community Strategy
for Woking, ensuring that it reflects
local needs and priorities and
links/integrates with the Surrey
Sustainable Community Strategy.

@ To ensure that the Community
Strategy is delivered and is
effective as the basis for the
Woking Local Development
Framework and Housing Strategy.

B To provide a framework for partners
and appropriate bodies to plan and
work together to address key issues
and local problems.

B To maximise the use of existing
resources across all sectors and
maximise the use of available
funding and resources from local,
regional, national and European
sources for the benefit of Woking.

[ To contribute to the principles of
sustainable development.

B To effectively engage with and
listen to the community and
communicate plans and
achievements through involvement,
consultation and communication.

I To take responsibility for Safer
Woking, the Borough's Crime and
Disorder Reduction Partnership.
(For further information about Safer
Woking, please see page 12.)

The Woking Partnership also liaises
with other local and regional groups,
including the Government Office for
the South East (GOSE), to help guide
its work and to give the community
more opportunities to get involved.

Each year, we report on the
partnership’s achievements, targets
and progress towards the Community
Strategy’s aims in ‘The Woking
Magazine’, Woking Borough Council’s
quarterly magazine for residents.

For more information on The Woking

Partnership (including the annual report
and details of the partners), please visit
www.windowonwoking.org.uk/sites/Isp

11

——
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Working in partnership

Over the next two years, The Woking
Partnership will be working with
organisations across Surrey to help
deliver 28 key priority objectives in the
Local Area Agreement (LAA), agreed
between local public sector agencies
and the Government to improve services
and the quality of life in a local area.

For more information on the Surrey
Sustainable Community Strategy and
Local Area Agreement, please visit:
WwWw.surreycc.gov.uk/community
planning

About Safer Woking

Safer Woking is the
Crime and Disorder
Reduction Partnership
for Woking which now
sits under the bigger
umbrella of The Woking Partnership. Its
members, including Woking Borough
Council, Surrey Police and Surrey
County Council, work closely together
to make Woking safer and share the
responsibility for developing and
introducing strategies to reduce crime
and disorder in their area.

N

WOKING

Thanks to the work of Safer Woking
and the co-operation and support of
local people, Woking was shown to be
safer in 2008 than it was three years
ago. According to official statistics
published by the Home Office in
summer 2008, the Borough exceeded
targets to reduce nine different types
of crime over the last three years.

12

Crime reduction in Woking Borough

Vehicle theft Domestic

burglary

Robbery
(personal property)

[ Home Office benchmark

[ | Woking Borough statistics
Woking was one of only two Surrey
boroughs to exceed the Home Office
targets, and Safer Woking aims to
continue this good work and to reduce
fear of crime, which has risen even as
the number of crimes actually
committed has fallen.

Future aims

Safer Woking has agreed the following
aims:

@ promote crime prevention to
maintain the low levels of crime
and disorder

@ promote reassurance - to involve
the public and work with all
communities to reduce the fear of
crime and provide people with a
sense of safety and reassurance.

Priorities

Safer Woking'’s priorities for 2008-2011
are as follows:

M reduce crime - including vehicle
crime and domestic abuse

I reduce anti-social behaviour —
including anti-social driving and litter

——
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@ offer community reassurance

M reduce incidences of arson and
improve road safety

M reduce re-offending
B improve data quality and collection.

A copy of Safer Woking’s current plan,
including background information, can
be found at

www.woking.gov.uk/community/safety

How you can prevent crime

Not all crime is preventable, but there
are things you can do to make yourself
less likely to be targeted.

Lock up!

Many of the steps suggested here are
common sense, but they can make a
real difference to your safety. By securing
your home and property you can save
yourself the distress and expense of
crime and make your community a safer
and better place to live.

A burglar only needs to spot an open
window, unlocked side gate or faulty

alarm to make their move. Think about it
— if you know your home security looks
poor, so will a thief.

Many crimes are as simple as an
opportunity exploited. Don't give
criminals that chance.

Protect your home - having the right
doors, windows and locks can make
your home safer.

Stop vehicle crime - lock your car
and take all valuables out.

Keep your bicycle safe — make sure it
is always locked and postcode it.

Bogus callers - don't fall victim to bogus
callers —if in doubt, keep them out!

Telephone scams — when the offer is
too good to be true, politely decline
the offer and if that doesn’'t work, don't
be afraid to hang up.

Mark your property — a few simple
actions can help you get your property
back after a crime.

For more information and advice,
please contact your local Crime
Reduction Advisor on 01483 637929.
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Working in partnership

Domestic abuse domestic abuse at some point in

. . their lives.
Too often the crime of domestic abuse

is hidden away, but we are determined ~ Vhat is being done about domestic

to bring it out into the open and abuse?
address its root causes. Nationally, there has been £14 million
What is meant by 'domestic abuse'? invested into tackling the problem of

domestic abuse, new laws to increase
protection for victims and the
development of a Domestic Violence
National Action Plan. Locally, we fund

Domestic abuse is any incident of
threatening behaviour, violence or
abuse between adults who are or have

been in a relationship together, or a local domestic abuse outreach
between family members, regardless service and carry out regular

of gender or sexuality. awareness campaigns.
Whatever form it takes, domestic How you can get help

abuse is rarely a one-off incident.
More usually, it's a pattern of abusive
and controlling behaviour through
which the abuser seeks power over
their victim.

If you are a victim of domestic abuse,
or are a concerned friend or relative,
you can get the help and support you
need. Contact the Surrey Domestic

Abuse helpline on 01483 776822
Domestic abuse occurs across (24-hour confidential service).

society, regardless of age, gender, _ _
race, sexuality, wealth and geography.  F!l€ prevention
The figures show, however, that it We believe that in order to
consists mainly of violence by men make Surrey a safer
against women. place to live, every
effort must be made to
prevent fires in the
home. Surrey Fire

Victims of domestic abuse suffer on
many levels - health, housing,
education - and lose the freedom to

live their lives how they want, and and Rescue
. . Service attends
without fear. We aim to support
victims of domestic abuse with a between
500 and 600

range of measures. . .
9 accidental fires

In Surrey, it is estimated that one in three  in Surrey homes
women and one in six men experience each year.

14
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The causes of these fires vary but, in
the vast majority of cases, can be
attributed to human error, where
someone has either made a mistake or
forgotten to carry out a simple task.
Often these mistakes are caused by
misunderstanding the nature of the
fire hazards in your home.

For safety advice, see Surrey Fire and
Rescue website www.surrey-fire.gov.uk

Crime on the decline

Even as the number of reported crimes
continues to drop, some people are still
worried about crime. Here's some
information that might help.

Your chances of becoming a victim of
crime are the lowest they've been for
20 years - yet many people are more
concerned about their personal safety
than ever.

The level of domestic burglaries in
Woking Borough has gone down over
the last few years.

Domestic burglaries per 1,000
households
10,

—_——

05/06 06/07 07/08 08/09 09/10
[ Actual figures [ Target

o

£
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o

A snapshot of crime in
2007-08

Here are some significant crime
statistics from the Home Office
report, Crime in England and
Wales 2007-08:

I the rate of crime declined 10%
over 2006-07

B violent crime, vandalism and
vehicle-related thefts all fell over
the previous year (by 12%, 10%
and 11% respectively)

@ the risk of becoming a victim of
crime fell from 24% to 22%.

Crime continues to occur and the way
crime is reported in the media can be
intimidating. A handful of major crimes
get very heavy coverage and this has
the effect of making people feel more
vulnerable. Localised problems with
anti-social behaviour such as
vandalism and graffiti can also make
people feel less safe. In Woking, we
do not have a significant problem with
anti-social behaviour. However, we
have dedicated staff who deal with
any problems if they do occur.

But the fact is that crime is on the
decline. Take a look at the latest crime
statistics on the Home Office website
www.homeoffice.gov.uk.

15
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Council services in Woking Borough

Council services in Woking Borough are
organised across a two-tier system
which means that Surrey County
Council provides some key services
such as education, highways and social
services and Woking Borough Council
provides other services such as refuse
collection, leisure facilities, housing and
planning. Our A to Z of services (pages
24 to 59) identifies which authority is
responsible for which service.

Woking Borough Council collects
Council Tax for all local council
services and for those provided by
Surrey Police such as law and order
and preventing crime. (For further
information about Council Tax, please
see pages 60 — 66.)

About Woking Borough Council

In addition to providing
services, the Borough
Council has a duty to
provide community
leadership and develop
policies to improve sustainability and
promote improved quality of life.

WOKING

BOROUGH COUNCIL

The Borough Council’s vision is
‘towards tomorrow today'. It means:

@ achieving things and looking to
improve

@ having a forward-thinking attitude

B building on what is good today,
and

B planning and working for the future.

16

Woking Borough Council’s
priorities

The Borough Council provides a wide
range of services and facilities and, to
help it to use resources in the most
effective way; it has to set priorities.
The Council is currently focused on
three key priority areas which are

as follows:

[ decent and affordable housing
B the environment

@ health and well-being.

The Borough Council is made up of
36 Councillors who are elected by
local residents and represent 17
wards. The whole Council agrees
overall policies. Day-to-day
decisions are then made by the
Executive comprising a leader and
four Councillors who are appointed
by the Council.

The Executive’s work is reviewed by
a single Overview and Scrutiny
Committee, which considers a
range of social, environmental and
economic matters. The Overview
and Scrutiny Committee is
responsible for setting up task
groups to look at different aspects
of our work and can ‘call-in’ the
Executive’s decisions for further
consideration.

For more information, please visit
www.woking.gov.uk/wbc

——
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Decent and affordable housing

The impact of the ‘credit crunch’ and
changes in the housing market have
placed additional pressure on the need
for a steady supply of affordable homes.
Working to prevent homelessness and
helping residents remain in their homes
will continue to be a key priority for the
Council and partner agencies over the
coming months.

In the private sector, a key priority will
be maintaining a programme of
adaptations to help vulnerable people
remain in their own homes. The Council
will also be promoting improvements to
the private sector housing stock through
our grants and loans programme.

The Council continues to make
progress in maintaining, modernising
and improving its housing stock to the
Decent Homes Standard through the
Pride Partnership — a partnership with
a private company. However, central
government financial regulations
currently limit the extent of our stock
improvement programme.

Number of households in temporary

95 accommodation

No. of households
5 8

-
o
!

5
05/06  06/07  07/08

[ Actual figures

08/09  09/10
[ Target

During 2009/2010, the Council will be
refreshing its housing and
homelessness strategies to ensure the
needs of Borough residents are
effectively tackled.

Energy efficiency of council
owned homes

80
75
70

65

Efficiency rating

60
05/06  06/07  07/08

[ Actual figures

08/09 09/10
[ Target

The environment

To improve the quality of life for
people who live in, work in and visit the
Borough, we must protect and improve
the environment in ways which can be
maintained without using up natural
resources and are sustainable in the
future. This includes working on
reducing greenhouse gases and
adapting to climate change.
Percentage of household waste
recycled
501
401

30+

% recycled

20+

10

05/06  06/07  07/08
7] Actual figures

08/09  09/10
[ Target
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Council services in Woking Borough

Satisfaction with street cleaning
90,

80

70

% satisfied

60

504

05/06  06/07 07/08  08/09  09/10

[ Target

Woking Borough Council is working to
maintain a clean, healthy and safe
environment, keep the amount of waste
sent to landfill as low as possible and
increase recycling. At the end of 2008,
Woking residents were managing to
recycle 45% of their waste, which is
significantly higher than the government
target. During 2009, Woking Borough
Council intends to retender its waste
and recycling contract with the view to
bringing about further changes and
improvements to this important service
following earlier public consultation.

[ Actual figures

A green beacon

Beacon status recognises local
councils which are delivering excellent
public services. Winners are invited to
share their experience and expertise
to help other councils.

The Borough Council has been
successful in three categories over
recent years.

Sustainable Energy - recognising our
work developing innovative energy
projects.
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Promoting Sustainable Communities
through the Planning Process —in
recognition of our work on developing
affordable housing, energy efficient
developments and better access to
both local facilities and open spaces.

Tackling Climate Change - recognising
our work on adapting to or mitigating
against the effects of climate change.

Health and well-being

Woking Borough Council contributes to
the health and well-being of local
residents through the work it does to
make sure that buildings, businesses
and the environment are not causing
harm. It also works to encourage people
to take part in leisure and cultural
activities that are available to everyone.

In September 2008, Woking Borough
Council launched The Key, a new
leisure card for Woking, offering local
people easy and reasonably priced
access to health improvement and
leisure opportunities. The Key offers
members discounts at Woking Leisure
Centre and Pool in the Park and
discounts and promotions at many
leisure-related venues in the area. (For
full details including a list of all the
current partners, please see
www.woking.gov.uk/thekey).

Also, in September last year, Woking
became a Cycling Town and both
Woking Borough and Surrey County
Councils were awarded almost

£2 million to invest in developing the
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cycle network in Woking Borough.
During 2009, the councils will be working
hard to encourage more people to think
about using two wheels instead of four.

For more information about Woking
Borough Council’s plans, priorities and
performance, please visit the website
www.woking.gov.uk

About Surrey County Council

@

SURREY

COUNTY COUNCIL

Surrey County Council
aims to provide services
which are responsive,
reliable and offer value for
money. It continuously seeks to
improve its performance and listen to
residents to help it to do that.

The County Council is responsible for
a number of key services including:

I birth, marriage and death
registration

B education

fire and rescue

highways - including on-street
parking, traffic management, and
street lighting

libraries

social care
strategic planning
trading standards

transport

waste disposal (waste collection is
the responsibility of Woking
Borough Council).

Surrey County Council has identified
four priorities that shape its activities
and direct service plans. They are:

I improving highways and
maintaining roads

I ensuring that children grow up
better equipped for life, in
particular through education

@ increasing the number of vulnerable
adults able to live independently

increasing waste minimisation and
recycling.

These priorities have been formed and
influenced by:

B public community surveys

Council Tax consultation exercises
Councillors' feedback
performance management

inspectors' feedback

analysis of the trends and
challenges facing Surrey.

Surrey County Council believes that
partnership working is essential to
improve people's quality of life. The
Surrey Strategic Partnership (SSP)
brings together key organisations from
the public, private and voluntary and
community sectors across Surrey to
work for the benefit of the county.

For further information about Surrey
County Council’'s aims, key priorities
and performance, visit
Www.surreycc.gov.uk

19

——



Normal pages fit jig 23/2/09 10:27 Pagef)

Health in Woking Borough

The health of people in Woking is
generally better than the average
for England.

@ Life expectancy is above the
average for England.

B Early death rates from cancer,
heart disease and stroke are lower
than the average for England.

@ The percentage of people with
diabetes is low.

B The rate of people claiming
sickness benefit because of
mental health problems is lower
than the average for England.

However, there are areas within
Woking with poorer physical and

20

mental health, corresponding closely
to areas with the greatest deprivation.

Lifestyle

Although people in Woking tend to
lead healthier lifestyles than the
average for England, there are some
areas for concern.

B Woking is one of the top ten
boroughs for hazardous drinking*
in England (*regularly drinking
above levels where alcohol is likely
to damage health).

I Itis estimated that over one in
seven people binge drink (drinking
twice the daily recognised levels in
any one day: eight or more units a
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day for men and six or more units
a day for women). Source: Woking
Health Profile 2007 DoH.

Woking had the second highest
alcohol attributable hospital
admissions rates in Surrey in
2004-2006. Source: Joint Strategic
Needs Assessment JSNA 2008.

It is estimated that nearly one in
five adults are obese (defined as
a Body Mass Index of over 30).
Source: Woking Health Profile
2007 DoH.

Just under a quarter of all adults
in Woking are currently doing the
recommended amount of physical
activity - 30 minutes, five times a
week. Woking has the second
lowest adult physical activity levels
in Surrey. Source: JSNA 2008.

Approximately one in five people
smoke, which is higher than the
Surrey average.

Undoubtedly, good health is linked with
good lifestyle choices: eating a healthy
diet, exercising regularly, drinking
sensibly and not smoking. This is true
for everyone in Surrey regardless of
age, earnings or place of abode.

So, the health priorities in Surrey,
agreed by the local services, are all
about helping local people to stay
healthy in the long run as well as
making sure that the right services are
available when people need them. Top
priorities include reducing alcohol
abuse, childhood obesity, smoking
and teenage pregnancy. They reflect
the significant impact that lifestyle
choices, such as alcohol use or
smoking, can have on people’s health.

A list of health services in the local
area can be found in the directory
section of this guide under ‘Health
services’ (page 40).
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Business in Woking Borough

Woking's location, twenty-five miles to
the south-west of London, has played
an integral part in the Borough's
history, and continues to play a
significant role in its development. The
Borough is ideally positioned within the
South East, having excellent transport
links by road, rail and air. London
Waterloo can be reached within half an
hour by train, the M25, A3 and M3
routes are within a 10-minute drive,
and London Heathrow and Gatwick
airports lie just 20 and 40 minutes
away respectively. The former also
benefits from a frequent, direct coach
service from Woking Railway Station.

Woking enjoys a low unemployment rate,
a variety of business parks, and
continuing development of new office
spaces and homes. With a great
combination of attractive environment,
locally high standards of education,
workforce skills and business support,
the Borough has a reputation as a
quality location in which to live and work.
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Business visitors can take advantage of
a range of conference venues and
hotels in and around the town, including
one of the largest conference facilities
in the county at the H. G. Wells
Conference and Events Centre.
Further information about facilities in the
Borough, including health, leisure,
dining and sports can -
be found in Woking
Borough Council’s
guide to visiting
Woking, available to
either download from
the Woking website, or
on request.

Employment in Woking is diverse, with
over a third of workers employed in the
banking, finance and insurance sector,
followed by around a sixth of
employees working in distribution,
hotels and restaurants. Unsurprisingly,
these occupations also account for the
largest number of businesses in
Woking. Gross average annual earnings
are above the regional average, with
26% of employees in professional
occupations, 16% as managers or
senior officials, and 13.5% associate
and technical professionals®.

Business support organisations in
Woking include Woking Chamber of
Commerce. The Chamber is a
membership association of nearly
400 commercial businesses and
organisations of every type and size.

* Sources: Annual Employment Survey 2007/8,
Annual Survey of Hours and Earnings 2007,
and Annual Business Inquiry 2007.
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Its main purpose is to help provide an
environment where local businesses and
professionals can communicate with each
other, obtain advice and information,
generate leads and enjoy a wide range of
business and social activities.

For further information, phone

01483 729922, email
sue.granville@wokingchamber.org.uk
or visit www.wokingchamber.co.uk

Woking Chamber of Commerce works
closely with Business Link which is
the primary access route to publicly

Normal pages fit jig 23/2/09 10:27 Page%

funded business advice, support and
information. Business Link services
are free, impartial and confidential and
can be accessed via phone on

0845 600 9 006, via email at
success@businesslinksurrey.co.uk
or 24/7 at their award-winning website
www.businesslink.gov.uk/southeast

Other sources of business advice
in Woking can be found in the
directory section of this guide
under ‘Business advice’ (page 28).
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A to Z of services
Your local services in Woking Borough 2009/2010

As explained in the front section of this guide, there are a number of

organisations in Woking providing a wide range of services every day. This A to
Z guide aims to help you find out who provides each service and directs you to
the relevant service provider. The services are listed alphabetically and, in some
cases, they are listed in several places to help you find what you are looking for.

For your convenience, we have also listed the contact details for the key service
providers below.

NHS services Dental Helpline 0845 271 2040) and a
GPs, pharmacies, dentists and range of outpatient services.
optometrists Walk-in Centre at Woking
www.nhs.uk/servicedirectories/Pages/ Community Hospital
ServiceSearch.aspx Phone: 01483 846209
www.surreyhealth.nhs.uk/getting-help Walk-in Centres are available to

NHS Direct everyone without making an appointment
Phone: 0845 4647 or requiring patients to register. They

For confidential health advice available deal with minor illnesses and injuries.

24 hours a day, 365 days a year. NHS
Direct is the first point of contact for
seeking medical help outside of normal County Hall, Penrhyn Road, Kingston
surgery hours. upon Thames, Surrey KT1 2DN

Woking Community Hospital Phone: 03456 009 009
Phone: 01483 715911

Provides NHS Walk-in Centre,
Emergency Dental Access Clinic
(appointments are booked by the Surrey ~ Direct lines

Libraries: 0300 200 1001
Registration service: 0300 200 1002

Roads and transport: 0300 200 1003
Schools and childcare: 0300 200 1004

Adult Social Care: 0300 200 1005
Children’s Social Care: 0300 200 1006

Surrey County Council

contact.centre@surreycc.gov.uk

www.surreycc.gov.uk

County Hall opening hours:

Monday to Friday, 7am to 7pm

24 Ato Z of services
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Contact centre opening hours:

Monday to Friday, 8am to 6pm
(all enquiries)

Saturday, 9am to 5pm
(for libraries calls only)

Out-of-hours emergency calls for social
care, highways and registrations will be
redirected via the switchboard number
03456 009 009.

Adult Social Care

Quadrant Court, 35 Guildford Road,
Woking GU22 7QQ

Phone: 0300 200 1005
Out-of-hours emergency contacts

Social Services Emergency
Duty Team

Phone: 01483 517898

Highways and Traffic Signal Fault
Report Line

Phone: 0300 200 1003

Surrey Police (Woking)

Police Station, Station Approach,
Woking, Surrey GU22 7SY

Phone: 0845 125 2222

(In an emergency, always dial 999.)
customerservice@surrey.pnn.police.uk
www.surrey.police.uk

Woking Borough Council

Civic Offices, Gloucester Square,
Woking, Surrey GU21 6YL

Phone: 01483 755855
wokbc@woking.gov.uk
www.woking.gov.uk

Office opening hours:

Monday to Friday, 9am to 4.45pm
Contact centre opening hours:

Monday to Wednesday, 8.45am to
5.15pm and Thursday and Friday,
8.45am to 5pm

Out-of-hours emergency contacts
Woking Repairs Service

Phone: 0800 521555 (24-hour)
Homelessness

For urgent help outside office hours,
contact Woking Police or call The
Emergency Duty Team on 01483 517898.
During office hours, phone 01483 743834.

For all other urgent enquiries
Phone: 01483 730872

A to Z of services 25
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A to Z of services

Your local services in
Woking Borough 2008/2009

Abandoned vehicles

Phone: 01483 755855

(Woking Borough Council)
environmentalmaintenance@woking.gov.uk
Or complete an online form at
www.woking.gov.uk

Please report the make, model, colour
and registration number of the vehicle,
along with the location.

Accidents in the workplace
(reporting)

Phone: 0845 300 9923 (8.30am to 5pm)
Fax: 0845 300 9924

www.riddor.gov.uk

Incident Contact Centre for reporting
accidents at work.

Acupuncture (registering)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk
Also see ‘Skin piercing’.

Adoption (children)

Phone: 0800 096 9626
(Surrey County Council freephone)
adoption@surreycc.gov.uk

This service aims to place children who
have had a difficult start in life with new
families on a permanent basis.

26 A to Z of services

Adopting roads and streets

Phone: 0300 200 1003
(Surrey County Council)

See also the Surrey interactive map
www.surreycc.gov.uk/maps

Adult education

Phone: 0300 200 1004
(Surrey County Council)

Or search online at
www.surreycc.gov.uk/learning

For all adult learning opportunities, see
www.adultlearninginsurrey.org.uk

Age Concern Woking
Phone: 01483 770753
www.ageconcernwoking.org.uk

Air quality

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

The Environmental Health Service
monitors air quality in Woking.

Alcohol licences

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk
Also see ‘Premises licences’.

Alcohol and drug services

See ‘Health services’.

Allotments

Phone: 01483 755855
(Woking Borough Council)

commservcountry@woking.gov.uk

Woking Borough Council manages nine
allotment sites in the Borough.
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Contact details for the Allotment Society
can be found at www.woking.gov.uk

Animal health

Phone: 01372 371692
(Surrey County Council)

trading.standards@surreycc.gov.uk

Can help with diseases of farm animals,
movement licences and animal records
for farm animals.

Animal welfare (licensing)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Provide licences for premises such as pet
shops, riding establishments and kennels.

Anti-social behaviour

Phone: 01483 755855
(Woking Borough Council)

communitysafety@woking.gov.uk

For information and advice about
anti-social behaviour.

Archaeology

See ‘Surrey History Centre’.

Archives

See ‘Surrey History Centre’.

Arts and cultural events

Phone: 01483 755855
(Woking Borough Council)

arts@woking.gov.uk

Woking Borough Council organises and
supports a wide variety of arts, cultural
and associated events. Small grants are
also available to help set up and
develop activities.

Audit
See ‘Internal Audit’.

Benefits

See ‘Housing Benefit and Council Tax
Benefit’.

Births (registering)

Phone: 0300 200 1002
(Surrey County Council)

www.surreycc.gov.uk/registration

Blue Badge Scheme

Phone: 0300 200 1003
(Surrey County Council)

Download or request an application form
at www.surreycc.gov.uk/roads

Information on car parking permits for
disabled people.

Bonfires

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk
Also see ‘Environmental Control’.

Bottle banks

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk
Also see ‘Recycling’.
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Bridleways
See ‘Public rights of way’.

Brockhill Extra-Care Sheltered
Housing Scheme

Phone: 01483 743975
(Woking Borough Council)

brockhill@woking.gov.uk

Brockhill is an extra-care sheltered housing
scheme in Goldsworth Park. It is designed
to meet the needs of frail, older people.

Buggy — Community Transport
Phone: 01483 744800 (advice line)

A small, covered vehicle that circuits the
pedestrianised areas of the town centre
to transport those who have difficulty in
walking any distance. It can stop at any
point along the route — all for free. The
buggy is funded by a grant from Woking
Borough Council.

Building Control

Phone: 01483 755855
(Woking Borough Council)

buildingcontrol@woking.gov.uk

Building Control makes sure building
work keeps to building regulations.
Building Control also monitors
dangerous structures and controls
certain demolition work.

Bulky waste collections

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk
Also see ‘Furniture’.

Business advice

There are a number of organisations in
Woking Borough that can provide
business advice and support.

28 Ato Z of services

Asian Business Forum

Phone: 01483 710830
info@wabf.org.uk
www.wabf.org.uk

Business Link

Phone: 0845 600 9006
success@businesslinksurrey.co.uk
www.businesslink.gov.uk/southeast

Learning and Skills Council for Surrey

Phone: 0845 019 4145
www.Isc.gov.uk

Woking Chamber of Commerce

Phone: 01483 729922
sue.granville@wokingchamber.org.uk
www.wokingchamber.org.uk

Information and advice about matters
relating to environmental health and
licensing are available from Woking
Borough Council on 01483 755855 or at
the Council's website www.woking.gov.uk

Business Rates

Phone: 01483 755855
(Woking Borough Council)

brates@woking.gov.uk

Please be ready to quote the payment
reference shown on your rate bill or
instalment book. For further information,
please see page 67.

Bus passes (older people and
people with disabilities)

Phone: 01483 755855
(Woking Borough Council)

comments@woking.gov.uk

Bus passes (school transport)

Phone: 03456 009 009
(Surrey County Council)
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Bus shelters

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Bustler — Community Transport

Phone: 01483 744800 (advice line) or
01483 724433 (booking line)

Adapted buses and expertly trained
staff provide a door-to-door service for
people who cannot use other forms of
public transport. Bustler is funded by a
grant from Woking Borough Council.

Byfleet Parish Council

Byfleet Parish Council is presently dormant,
attending to only the minimum formalities.
The Borough Council will review the
position when legislation devolving power
to the local level is enacted.

Byfleet Parish Council, c/o 26 High
Road, Byfleet, KT14 7QG

Car parks

Phone: 01483 755855
(Woking Borough Council)

parking@woking.gov.uk

Woking Borough Council is responsible
for running and maintaining the off-street
car parks. Free copies of ‘A guide to car
parks in Woking Borough’ and our
Customer Charter for car parks are
available from the Civic Offices or online.

Careline (emergency call service)

Phone: 01483 743647
(Woking Borough Council)

homesupport@woking.gov.uk

Careline is a way for older and vulnerable
people to get help at the touch of a
button, any time of the day or night. The
service operates 365 days of the year.

Cars

See ‘Abandoned vehicles’.

Casualty reduction

Phone: 0300 200 1003
(Surrey County Council)

www.surreycc.gov.uk/roadsafety

Committed to improving safety and
reducing the number of accidents on
Surrey’s roads.

CCTV and security

Phone: 01483 755855
(Woking Borough Council)

communitysafety@woking.gov.uk

Also see ‘Community safety’.

Cemeteries

The closed churchyards at St Peters in
Old Woking, St Johns, and St Marys in
Byfleet are maintained by Serco, on
behalf of Woking Borough Council.

Enquiries relating to plots are handled
by each individual church. Please
contact the church, cemetery or
graveyard directly or, for more
information, please contact the Guildford
Diocese, care of Guildford Cathedral at
www.guildford-cathedral.org or phone
01483 547870.

A to Z of services 29
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Centres for the community
communitysupport@woking.gov.uk

Woking Borough Council runs or
supports six centres for the community,
offering services and facilities for the
local community (including refreshments,
social events and activities, health-related
services and halls and rooms for hire).

ARCH, Alpha Road

Phone: 01483 776877
archcen@hotmail.com

Maybury Centre

Board School Road, Maybury
Phone: 01483 776877
mayburycentre@hotmail.co.uk

Moorcroft

Old School Place, Westfield, Woking
Phone: 01483 743373
moorcroft@woking.gov.uk

Parkview

Blackmore Crescent, Sheerwater
Phone: 01483 743974
parkview@woking.gov.uk

St Mary’s

Stream Close, Rectory Lane, Byfleet
Phone: 01483 743877
stmarys@woking.gov.uk

The Vyne

Off Broadway, Knaphill
Phone: 01483 743558
vyne@woking.gov.uk

Also see ‘Drop-in centres’.

Cesspool emptying

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

Emptying of cesspools and septic tanks.
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Chairman’s Office

Phone: 03456 009 009
(Surrey County Council)

Enquiries about the Chairman'’s official
engagements and availability for functions.

Charity collections

Phone: 01483 755855

(Woking Borough Council)
licensing@woking.gov.uk

Anyone wanting to collect for charity in a

street or public place must apply for a
licence.

Chief Executive,
Surrey County Council

Phone: 03456 009 009
(Surrey County Council)

Chief Executive,
Woking Borough Council

Chief Executive

Ray Morgan
ray.morgan@woking.gov.uk

Deputy Chief Executive

Douglas Spinks
douglas.spinks@woking.gov.uk

Children’s activities

Phone: 01483 755855
(Woking Borough Council)

Or visit www.woking.gov.uk/funattack

A range of term-time and holiday
activities are on offer in our Fun Attack
brochure, produced three times a year.
Fun Attack includes a programme for the
under fives, arts courses, day camps,
play schemes, sports courses,
swimming tuition and activities for young
people up to 13 years of age.
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Citizens Advice Bureau (CAB)
Phone: 0845 120 2919

Citizens’ Panel

Phone: 01483 755855
(Woking Borough Council)

policy@woking.gov.uk

A panel of local citizens representing
everyone in the Borough. We consult the
panel three to six times a year to gather
views on a range of issues affecting the
community.

Civic amenity sites (tips)

Civic amenity sites are provided by
Surrey County Council.

Martyr’'s Lane, Woking
Phone: 01483 721119
Slyfield Transfer Station

Moorcroft Road, Guildford
Phone: 01483 532187

Also see ‘Waste disposal’.

Civil partnerships (registering)

Phone: 0300 200 1002
(Surrey County Council)

www.surreycc.gov.uk/registration

Clinical waste

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

Collecting clinical waste from homes.

Community meals

See ‘Meals’.

Community safety

Phone: 01483 755855
(Woking Borough Council)

communitysafety@woking.gov.uk

For crime and disorder matters, CCTV
and emergency management.

For advice on crime prevention, please
see page 13.

Community support
See ‘Older people’s services’.

Community Transport
(Buggy and Bustler)

See ‘Buggy’ and ‘Bustler’.

Composters
Phone: 0845 077 0757
www.recyclenow.com/compost

Composters are available, at a reduced
price for local residents, from one of our
recycling partners. When placing an
order, please quote code HCAL.

Also see ‘Kitchen composters’.

Conference and meeting facilities
See ‘Halls for hire’.

Conservation areas

Phone: 01483 755855
(Woking Borough Council)

developmentcontrol@woking.gov.uk
Trees in conservation areas are protected.

Also see ‘Listed buildings and trees’.

A to Z of services 31
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Consumer advice and
complaints about goods and
services

Phone: 0845 404 0506
(Consumer Direct)

www.consumerdirect.gov.uk

Consumer Direct provides clear,
practical, unbiased advice to help sort
out problems and disagreements that
consumers may have with suppliers of
goods or services.

Contaminated land

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Investigating, identifying and dealing
with contaminated land in the Borough.

Council, Councillors and
Committee Services
(Woking Borough Council)

Phone: 01483 755855
(Woking Borough Council)

memberservices@woking.gov.uk

Enquiries on all matters connected with
Woking Borough Council meetings and
proceedings and those of our
committees and subcommittees.

Council, Councillors and
Committee Services
(Surrey County Council)

Phone: 03456 009 009
(Surrey County Council)

Enquiries on all matters connected with
Surrey County Council’s meetings and
procedures and those of its committees
and subcommittees.
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Council Tax
(Woking Borough Council)

Phone: 01483 755855
(Woking Borough Council)

ctax@woking.gov.uk

Please be ready to quote the payment
reference shown on your Council Tax
bill. For further information, please see
page 60.

Council Tax
(Surrey County Council)

Phone: 03456 009 009

Enquiries and information about the
County Council's share of Council Tax.

Council Tax Benefit

See ‘Housing Benefit and Council Tax
Benefit’.

Countryside service
(Woking Borough Council)

Phone: 01483 755855
(Woking Borough Council)

commservcountry@woking.gov.uk

Provides advice and manages our
common land.

For information on grounds
maintenance, also see ‘Grass cutting
and grounds maintenance’.

Countryside service
(County Council)

Phone: 0300 200 1003
www.surreycc.gov.uk/countryside

Surrey County Council’s aim is to
manage the countryside in order to
protect, maintain and improve the
landscape and wildlife in Surrey.
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County information centre
(now called Enquiries Direct)

See ‘Enquiries Direct’.

Crimestoppers (Surrey)
Phone: 0800 555 111

Or visit the website
www.crimestoppers-uk.org/surrey

Crimestoppers is an independent charity
dedicated to solving crimes and taking
criminals off the streets. It offers people
an opportunity to pass on information
about criminal activities without fear of
anyone finding out.

Cycle lanes

Enquiries on the Surrey Cycleway and
cycle routes and lanes in the county.

See ‘Public Rights of Way’.

Cycle Woking
www.cyclewoking.org.uk

A partnership project 7
between Surrey County Council and
Woking Borough Council to maintain,
develop and improve cycle facilities in
Woking Borough.

Dangerous buildings and
structures

Phone: 01483 755855
(Woking Borough Council)

buildingcontrol@woking.gov.uk

Also see ‘Building Control’.

Dead animals

Phone: 0300 200 1003
(Surrey County Council)
www.surreycc.gov.uk/roads

Surrey County Council is responsible for
removing large dead animals which are
obstructing roads.

Deaths (registering)

Phone: 0300 200 1002
(Surrey County Council)

www.surreycc.gov.uk/registration

Surrey County Council is responsible for
providing facilities for registering deaths
in Surrey.

Disabled people

See ‘Woking Information for Disability
Enquiries (WIDE)'.

Diseases of farm animals
See ‘Animal health’.

Dog control

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

The Environmental Health Service
employs an animal warden to promote
responsible dog ownership and enforce
laws relating to dog fouling. The animal
warden also investigates complaints of
noisy and dangerous dogs.

Domestic abuse

Phone: 01483 776822
(24-hour confidential service)

If you are a victim of domestic abuse, or
are a concerned friend or relative, you
can get the help and support you need
by calling the Surrey Domestic Abuse
helpline. (Also see page 14.)
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Door supervisors (registering)
Phone: 0844 8921025

This function has transferred to the
Security Industry Authority.

Drainage (land)

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Deals with maintaining watercourses
and preventing flooding.

Drains (blocked)

See ‘Sewers’.

Drinking water (quality)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk
Also see ‘Sampling’.

Driveways

Phone: 0300 200 1003

(Surrey County Council)

Or download application form at
www.surreycc.gov.uk/roads

Providing vehicle access to driveways
across footpaths and verges.

Drop-in centres
communitysupport@woking.gov.uk

The following drop-in centres in the area
provide a comfortable meeting place for
the community.

Marjorie Richardson’s

A lunch and coffee shop for the over 50s
and disabled people.

19 High Street, Woking
Open: Monday to Friday from 10am to
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2.30pm, and Saturdays from 10am to
12.30pm.

Phone: 01483 762891
marjorie@richardsons19.fsnet.co.uk

Strollers

The Generation Centre (rear of St
Andrew’s Church, Goldsworth Park,
Woking)

Open: Mondays from 9.30am to 1.30pm,
Tuesday to Friday from 9.30am to
2.45pm.

Phone: 01483 751259
strollers@waitrose.com

Schoolhouse Tea Rooms
A multicultural drop-in centre.

Maybury Centre, Board School Road,
Maybury, Woking

Phone: 01483 776877
mayburycentre@hotmail.co.uk

Also see ‘Centres for the community’.

Drug and alcohol services

See ‘Health services’.

Ear piercing (registration)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Also see ‘Skin piercing’.

Education

Phone: 0300 200 1004
(Surrey County Council)

www.surreycc.gov.uk/learning
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Elections

Phone: 01483 755855

(Woking Borough Council)
elections@woking.gov.uk

Enquiries about all matters relating to

parliamentary, European, county, district
and parish elections and by-elections.

Electoral registration

Phone: 01483 755855
(Woking Borough Council)

elections@woking.gov.uk

Maintaining the electoral register and
dealing with enquiries about postal or
proxy votes. Registration forms are
available.

Electrolysis (registration)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Also see ‘Skin piercing’.

Emergencies

To contact Woking Borough Council or
Surrey County Council out of office
hours, see list of numbers on page 25 of
this guide.

If you require the emergency services,
always dial 999.

Emergency call service

See ‘Careline’.

Employment statistics

Phone: 01483 755855
(Woking Borough Council)

policy@woking.gov.uk

Empty homes

Phone: 01483 755855
(Woking Borough Council)
housingenabling@woking.gov.uk

Co-ordinates activities to bring empty
homes back in to use. Also see the
website www.everyhomecounts.info

Energy — green energy from
Thameswey

Phone: 01483 743717
(Registered Offices at
Woking Borough Council)

thameswey@woking.gov.uk
www.thamesweygroup.co.uk

Also see ‘Thameswey’

Energy efficiency advice

Phone: 0800 512 012
(Energy Saving Trust freephone)

For free, independent and local energy
saving advice, including information
about grant schemes.

For Council-owned properties, contact
Housing Services or Asset Management

Phone: 01483 755855
(Woking Borough Council)

housingservices@woking.gov.uk or
assetmanagement@woking.gov.uk

Enquiries Direct

Phone: 01483 543599

(Surrey County Council)
libraries@surreycc.gov.uk

Enquiries Direct is Surrey Libraries'
information service, available by email or

phone. If you're looking for information,
whatever the subject, just get in touch.
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Environment Agency
Environment Agency Floodline
Phone: 0845 988 1188 (24 hours)
Environment Agency Incident Hotline
Phone: 0800 807060 (24-hour hotline)

To report river flooding, damage or
danger to the natural environment,
poaching, risks to wildlife, pollution and
chemical spills.

Environment Agency (general
enquiries)

Phone: 0870 850 6506
(8am to 6pm, Monday to Friday)

Environmental Control

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Responds to complaints about noise,
drainage, contaminated land, illegal
encampments, bonfires, rubbish and
smells.

European Office
euro.office@surreycc.gov.uk

The European Office aims to meet the
challenges arising from European Union
laws, policies, programmes and funding
initiatives.

Events in Woking

Details of events taking place in Woking
and the surrounding area can be found
on the community website, Window on
Woking, at
www.windowonwoking.org.uk

Some events are also listed in ‘The

Woking Magazine’, published quarterly
by Woking Borough Council.
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Farmers’ market
See ‘Market’.

Financial management

Phone: 01483 755855
(Woking Borough Council)

financialmanagement@woking.gov.uk

Woking Borough Council and Surrey
County Council are responsible for
managing finances, preparing the
annual accounts, controlling budgets
and providing financial advice to
Councillors and service managers.

Fire and Rescue Service

In an emergency, always dial 999.

Fire and Rescue (other enquiries)
Phone: 01737 242444
www.surrey-fire.gov.uk

Making sure the environment is safe
from fire risks.

Flooding

Woking Borough Council works in
partnership with the Environment
Agency and Surrey County Council to
safeguard people and property in the
event of a flood.
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Woking Borough Council
Phone: 01483 755855

Surrey County Council

Phone: 03456 009 009

Also see ‘Environment Agency’

Fly-tipping
Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Food complaints

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Responds to complaints about food
bought within the Borough.

Food safety

Phone: 01483 755855
(Woking Borough Council)
envhealth@woking.gov.uk

All food premises are registered and
inspected regularly by officers from the
Environmental Health Service.

Footpaths
See ‘Public rights of way’.

Fostering

Phone: 0800 096 9626
(Surrey County Council freephone)

www.surreycc.gov.uk/fostering
fostering@surreycc.gov.uk

This service aims to find adults who can
care for a wide range of children and
young people.

Furniture
Phone: 01483 750005
27 North Road, Woking, GU21 5DT

The Woking Community Furniture Project
supplies furniture to people on low
incomes. It accepts selected furniture in
good condition. The premises are only
open Monday to Wednesday from
9.30am to 5pm.

Also see ‘Bulky waste collections’

Garages

Phone: 01483 755855
(Woking Borough Council)
tenantandleaseholderservices
@woking.gov.uk

Woking Borough Council rents out a
number of garages to both Council
tenants and private homeowners.

Garden rubbish

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

Woking Borough Council runs a scheme
to collect green garden waste from the
kerbside every two weeks.

Also see ‘Rubbish collections’.

Good neighbour schemes

Phone: 01483 751456
(Woking Association of Voluntary
Service — WAVS)

There are a number of good neighbour
schemes operating within Woking
Borough which offer a helping hand to
people who sometimes struggle on their
own. For details of the schemes and to
volunteer to help, please contact WAVS.
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Grants
For arts projects

Phone: 01483 728711
(Surrey County Council)
surreycountyarts@surreycc.gov.uk

Grants may be available for certain
types of community arts projects.

For arts societies and organisations

Phone: 01483 755855
(Woking Borough Council)
arts@woking.gov.uk

Woking Arts Council runs a small grants
scheme for Woking Borough Council.
Application forms are available online at
www.woking.gov.uk

For businesses
See ‘Business advice’ on page 28.
For house renovations and adaptations

Phone: 01483 755855
(Woking Borough Council)
homelink@woking.gov.uk

Woking Borough Council’'s Housing
Service provides grants to private
tenants, landlords (for certain works)
and vulnerable owner occupiers to
improve the standard of housing.

Also see ‘Homelink’ and ‘Housing
enabling’.

For sports clubs and organisations

Phone: 01483 755855
(Woking Borough Council)
sports@woking.gov.uk

Sport Woking runs a small grants
scheme for Woking Borough Council.
Application forms are available online at
www.woking.gov.uk

For students

student.finance@surreycc.gov.uk
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Surrey County Council handles
applications for funding for students in
higher education (including awards
prescribed and awarded by the
Government and discretionary awards
determined by Surrey County Council).

For voluntary and community
organisations

Phone: 01483 755855
(Woking Borough Council)
memberservices@woking.gov.uk

Woking Borough Council has a budget
to provide grants to help voluntary and
community organisations within the
Borough.

For youth activities and organisations

Phone: 01483 755855
(Woking Borough Council)
youth@woking.gov.uk

Woking Youth Council oversees two
grants schemes for youth activities and
organisations.

Grass cutting and grounds
maintenance

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Woking Borough Council is responsible for
cutting the grass on roadside verges as
well as providing a grounds maintenance
service in parks and recreation grounds.

Green Cones
Phone: 0800 731 2572
www.greencone.com

Green Cones (food waste digesters) are
available from one of our recycling
partners.
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Green energy

Phone: 01483 743717
(Registered Offices at Woking Borough
Council)

thameswey@woking.gov.uk
www.thamesweygroup.co.uk

Also see ‘Thameswey’.

Gypsies and travellers

Phone: 03456 009 009
(Surrey County Council)

Surrey County Council is responsible for
developing policies relating to gypsies
and travellers and putting those policies
into practice. It also owns and manages
Hatchingtan Gypsy Caravan Site.

Halls for hire

Woking Borough Council can provide a
list of more than 30 local halls for hire,
including the following.

ARCH

Alpha Road, Maybury
Phone: 01483 776877
archcen@hotmail.com

H.G. Wells Conference and Events
Centre

Phone: 01483 712710
sales@hgwells.co.uk

State-of-the-art meeting and conference
facilities. With a capacity of 600, the
purpose-built centre is able to host
events of all kinds, including weddings,
receptions, dinner dances, conferences
and business meetings.

Lakeview

Tracious Close
Phone: 01483 740129
wokbc@woking.gov.uk

Maybury Centre

Board School Road, Maybury
Phone: 01483 776877
mayburycentre@hotmail.co.uk

Moorcroft

Old School Place, Westfield
Phone: 01483 743373
moorcroft@woking.gov.uk

Parkview

Blackmore Crescent
Phone: 01483 743974
parkview@woking.gov.uk

St Mary’s

Stream Close, Rectory Lane, Byfleet
Phone: 01483 743877
stmarys@woking.gov.uk

The Vyne

Off Broadway, Knaphill
Phone: 01483 743558
vyne@woking.gov.uk

For more information, also see the
community website
www.windowonwoking.org.uk

Harassment

Phone: 0845 125 2222
(Surrey Police)

Harassment describes a situation where
someone behaves deliberately to cause
another person or a group of people to
suffer distress. This can include threats,
silent phone calls, verbal abuse,
violence or damage to property.

A to Z of services 39

——



Directory spreads 23/2/09 10:27 Page 40$

Health and safety

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Most business and retail premises are
inspected by officers from the
Environmental Health Service. Industrial
and construction companies are
investigated by the Health and Safety
Executive.

Health services

GPs, pharmacies, dentists and
optometrists

www.nhs.uk/servicedirectories/Pages/
ServiceSearch.aspx

www.surreyhealth.nhs.uk/getting-help
NHS Direct
Phone: 0845 4647

Confidential health advice, available

24 hours a day, 365 days a year. NHS
Direct is the first point of contact for
people seeking medical help outside of
normal surgery hours.

Woking Community Hospital
Phone: 01483 715911

Provides NHS Walk-in Centre and
Emergency Dental Access Clinic
(appointments are booked by the Surrey
Dental Helpline 0845 271 2040). Outpatient
services include: Physiotherapy, Podiatry,
X-ray, Community Dentistry, Contraception
Service and Children's Clinics. The North
West Surrey Wheelchair Service is also
based at Woking Community Hospital.

Walk-in Centre at Woking Community
Hospital

Phone: 01483 846209

Walk-in Centres are available to
everyone, without the need to make an
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appointment or requiring patients to
register. They deal with minor illnesses
and injuries.

Sexual health services

Contraception Service at Woking
Community Hospital

Phone: 01483 714160/846331

The Contraception Service offers
appointment and drop-in sessions
Monday to Saturday (mostly in the
daytime but some in the early evening).
The service also offers Chlamydia
screening to under 25s. Outside of the
service opening times, emergency
contraception is available from the
Woking Community Hospital Walk-in
Centre, Monday to Friday 7am — 10pm,
weekends and bank holidays 9am — 7pm.

Genito-Urinary Medicine (GUM) and
sexual transmitted infection services

Blanche Herriot GUM (Chertsey)

Phone: 01932 722 669 appts or 01932
722 390 advice line during clinic hours

Website: www.blancheheriot.info

Confidential and free sexual health advice
screening and treatment for all (results are
available by phone or text). For up-to-date
opening times and additional sessions,
please telephone or visit the website.

Farnham Road Hospital GUM
(Guildford)

Phone: 01483 573852 appts/01483
537007 advice line during clinic hours

Confidential and free sexual health
screening and treatment for all (results are
available by phone or text). Appointments
Mondays to Fridays with some evening
sessions; walk-in sessions Monday;,
Wednesday and Friday mornings.
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Surrey Chlamydia Screening
Programme

Phone: 0800 019 8589
Website: www.surreycscreen.nhs.uk

Young people under 25 can request a
free home test kit for Chlamydia or find
their nearest test site.

Drug and alcohol services
Catch 22
Phone: 01372 832888

Works with young people aged 11-19
across the spectrum of drug and alcohol
misuse. It provides a comprehensive
range of information, early intervention
and treatment services for young people,
parents and carers, and professionals.

Surrey Drug Care
Phone: 01483 300112
Web: www.surreydrugcare.org.uk

A 24-hour, 365 days a year staffed
confidential, non-judgemental helpline,
giving emotional support, information,
signposting and advice to drug and
alcohol users, their families and friends
within Surrey.

Woking Xchange
Phone: 01483 773242

Assessments, advice and information,
needle exchange, referral to prescribing,
carer support group, dedicated
substance misuse development worker for
BME communities.

Surrey Alcohol and Drug Advisory
Service (SADAS)

Phone: 01483 590150
Email: info@sadas.org.uk
Website: www.sadas.org.uk

SADAS offers information, advice and
assistance to people with alcohol and
drug-related concerns.

SMOKEFREE

Surrey Stop Smoking Service
You're 4 times more likely to quit with us

Call 0845 602 3608

NHS Stop Smoking Service

Phone: 0845 602 3608
Email: stop.smoking@surreypct.nhs.uk

The Stop Smoking Service offers a
range of options including joining a quit
group, telephone support or one-to-one
support, and can help you decide which
is best for you.

Mental health services

Woking Mental Health Resource Centre
- CornerHouse

Phone: 01483 757461
Email: info@cornerhousewoking.org.uk

Website: www.cornerhousewoking.org.uk

Provides non-statutory services related
to emotional well-being and mental
health, including: information, news,
resources, drop-ins, support groups,
signposting to other sources of help and
information, Citizens Advice Bureau
Outreach, and support for carers.

Next Steps Depression Support Service

Phone: 01483 757461
Email: info@nextsteps.me.uk
Website: www.nextsteps.me.uk

A self-help support service for people in
Woking affected by depression. It
provides: information about depression,
signposting, support, a self-help group
and encouragement to take your own
steps towards emotional well-being.
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Services for Black and Minority Ethnic
(BME) Communities

Health Link Worker
Phone: 01483 846470

Helping health professionals provide
culturally appropriate medical advice
and treatment to black and minority
ethnic communities (including advocacy
and translation). Based at Woking
Community Hospital.

Community Development Worker
(Mental Health)

Phone: 01483 757461

Helping BME communities to
understand mental health issues and
empowering them to access and
engage with relevant local health and
voluntary services.

H.G. Wells Conference and
Events Centre

Phone: 01483 712710
sales@hgwells.co.uk
www.hgwells.co.uk

State-of-the-art meeting and conference
facilities including a 600-seat auditorium.
Wedding packages available. The centre
is provided by Woking Borough Council.

History centre

See ‘Surrey History Centre’.

Hoardings (putting up)

Phone: 0300 200 1003
(Surrey County Council)

Or download application form at
www.surreycc.gov.uk/roads
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Homebuy

See ‘Shared ownership’.

Homelink

Phone: 01483 755855
(Woking Borough Council)

homelink@woking.gov.uk

A service providing support and help
with home maintenance, improvements
and adaptations for people who own
their own homes and are over 60,
disabled or on a low income. Includes a
handyman service.

Home Support Services

Phone: 01483 755855
(Woking Borough Council)

homesupport@woking.gov.uk

Allocations (sheltered and supported
accommodation)

housingneeds@woking.gov.uk

Sheltered and supported
accommodation supplied through
self-contained flats and bungalows.

Management
homesupport@woking.gov.uk

Support to help tenants of sheltered and
supported accommodation to live
independently.

Hometrak Woking

Phone: 01483 755855
(Woking Borough Council)

housingneeds@woking.gov.uk

Hometrak Woking is a Choice Based
Lettings scheme which gives people on
the Housing Register opportunities to
bid for properties that best meet their
needs and preferences.
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Hospital

See ‘Health services’

Houses in Multiple Occupation
Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

The Environmental Health Service
investigates and takes action to improve
conditions and safety in houses that are
lived in by more than one household.

Housing Benefit and Council
Tax Benefit

Phone: 01483 755855
(Woking Borough Council)

benefits@woking.gov.uk

Any local resident can claim help
towards their rent (either council or
private) and Council Tax (including
owner-occupiers) if they receive Income
Support, Jobseeker’s Allowance or they
are on a low income.

Housing Benefit and Council Tax
Benefit Fraud

Phone: 01483 743645
(Woking Borough Council answerphone)

beninv@woking.gov.uk

Woking Borough Council is committed to
preventing and detecting Housing
Benefit and Council Tax Benefit fraud. If
you have any information which you think
may be of use, please contact an
investigator or complete an online form
at www.woking.gov.uk

Housing (Council)

Phone: 01483 755855
(Woking Borough Council)

tenantandleaseholderservices@woking.
gov.uk

Carries out the day-to-day care and
running of Council homes and their
general environment.

Management of Council homes

Oversees offers of accommodation, rent
arrears, Right-to-Buy applications,
mutual exchanges and tenancy
transfers. Takes action in cases of
anti-social behaviour involving Council
tenants. Manages Council garages and
cleaning of Council blocks of flats.

Repairs to Council homes
Phone: 0800 521555

Deals with day-to-day repairs and
out-of-hours emergencies. To report gas
central heating problems, please phone
0800 9803382.

Decent Homes

Manages the programme of investing in
housing stock and making sure tenants’
homes are maintained and improved.
Consults residents on the Decent Homes
Programme and other works.

Adaptations to Council homes for
elderly and disabled residents

Adaptations can be provided for older
and disabled people in Council homes.
These include ramps, handrails and
items such as lever taps.

Tenant Participation

Consults tenants and residents.
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Housing strategy and enabling

Phone: 01483 755855
(Woking Borough Council)

housingenabling@woking.gov.uk

Works with housing associations and other
agencies to provide affordable housing.
Also deals with private sector housing
(including leasing schemes for landlords)
and grants to improve private properties
and bring empty homes back into use.

Housing needs

Phone: 01483 755855
(Woking Borough Council)

Allocations and Housing Register
housingneeds@woking.gov.uk

Maintains the Housing Register, decides
who to offer Council housing to, and puts
forward applications for housing
association and private sector
accommaodation.

Also see ‘Hometrak Woking’
Homelessness
housingoptions.enquiries@woking.gov.uk

Discusses housing options with people
who are threatened with becoming
homeless.

Also see ‘Out-of-hours emergency
contacts’ on page 25.

Housing (private sector
improvements)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Environmental Health Officers assess
housing conditions and have powers to
make sure homes in an unsatisfactory
condition are improved.

Also see ‘Energy efficiency advice’,
‘Homelink’ and ‘Grants’.
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Infectious disease control

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Environmental Health investigates reports
of infectious diseases and food poisoning.

Insurance

Phone: 01483 755855
(Woking Borough Council)

financialmanagement@woking.gov.uk

For general enquiries about insurance-
related matters, including buildings
insurance for leasehold, shared
ownership and commercial properties
as well as those residents who have a
mortgage with Woking Borough Council.

Internal Audit

Phone: 01483 755855
(Woking Borough Council)

audit@woking.gov.uk

An independent section responsible for
reviewing Woking Borough Council
internal control system and investigating
suspected fraud or irregularity.

Internet
See ‘Website’

Jobs

Phone: 01483 702100
(Jobcentre Plus)
Or visit www.jobcentreplus.gov.uk

For a list of current vacancies within the
public sector in Surrey, visit
www.surreyjobs.info
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JKL

Careers advice for the over 20s is also
avaliable from
www.nextstepsoutheast.org.uk

Kitchen composters
(Bokashi bins)

Phone: 0845 130 6090 (Blackwall)

Kitchen composters (small caddies for
collecting food waste) are available to
local residents from Blackwall.

I

Land charges

Phone: 01483 755855
(Woking Borough Council)

landcharges@woking.gov.uk

Searches and enquiries relating to
buying a property in Woking Borough.

Land enquiries

Phone: 03456 009 009
(Surrey County Council)

Information and enquiries relating to Surrey
County Council property and tenancies.

Also see ‘Property enquiries’.

Landlord harassment

Phone: 01483 755855
(Woking Borough Council)

housingoptions.enquiries@woking.gov.uk
Housing Options is a Woking Borough
Council service that helps prevent
homelessness. This includes taking
action against illegal evictions and
landlord harassment.

Landlord schemes

Phone: 01483 755855
(Woking Borough Council)

housingenabling@woking.gov.uk

Schemes to help landlords rent out their
properties.

Leisure and recreation centres

Woking Leisure Centre and Pool in
the Park

Phone: 01483 771122
leisurecentre@woking.gov.uk

Visit www.woking.gov.uk for details on an
extensive range of facilities at Woking
Leisure Centre including Evolve Fitness
Gym, sports hall, squash courts, créche,
playstore, fitness classes, health suite,
fitness studios and coaching courses.

Woking High School Recreation Centre

Woking High School, Morton Road,
Horsell, GU21 4BD

Open during evenings and weekends for
community use.

Phone: 01483 888447 (bookings)

The Winston Churchill School
Sports Centre

Hermitage Road, St Johns, GU21 1TL

Open during evenings and weekends for
community use.

Phone: 01483 797015 (bookings)

For swimming facilities, also see
‘Swimming pools’.

Libraries

For all libraries, call Surrey County
Council on 0300 200 1001.

Or visit www.surreycc.gov.uk/libraries to
manage your account on-line.
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Woking Library

Gloucester Walk, Woking GU21 6EP
Byfleet Library

High Road, Byfleet KT14 7QN
Knaphill Library

High Street, Knaphill GU21 2PE
West Byfleet Library

The Corner, West Byfleet KT14 6NY
Mobile Library

Provides Surrey people, businesses and
students with information, books, tapes
and access to computers, for both
reference and leisure purposes.

Licences for petroleum, poisons
and explosives

trading.standards@surreycc.gov.uk
www.surreycc.gov.uk/tradingstandards

Licences
Animal welfare

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Pet shops, dog breeders, animal
boarding and riding schools need a
licence from the Environmental Health
Service. A licence is also needed for
keeping dangerous animals as pets.

Houses in Multiple Occupation
See ‘Houses in Multiple Occupation’.

Premises — sale and supply of alcohol
or Gambling Act and Casinos.

Also see entries under ‘Premises
licences’.

Public entertainment

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk
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Also see entries under ‘Premises
licences’.

Skips

See ‘Skip licences’.

Street and house-to-house collections
and lotteries

Phone: 01483 755855

(Woking Borough Council)
licensing@woking.gov.uk

When Woking Borough Council receives
an application, free licences are issued
for approved street and house-to-house
collections and to societies which are
registered to hold lotteries. Application
forms are available.

Taxis

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk

Also see ‘Taxi and private-hire licensing’.

Lighting (street)
Adopted roads

Phone: 0300 200 1003
(Surrey County Council)

Or report on-line at
www.surreycc.gov.uk/roads

Council housing areas

Phone: 01483 755855
(Woking Borough Council)

Listed buildings and trees
(conservation areas)

Buildings

Phone: 01483 755855
(Woking Borough Council)

developmentcontrol@woking.gov.uk
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Woking Borough Council planning staff
can give general advice on listed
buildings, design and environmental
improvements.

Trees

Phone: 01483 755855
(Woking Borough Council)

developmentcontrol@woking.gov.uk

For Tree Preservation Orders (TPOs) and
trees in conservation areas.

Litter

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

During 2009, Woking Borough Council
will begin issuing Fixed Penalty Notices
to people who are seen dropping litter of
any kind, including cigarette butts and
chewing gum. People who receive a
ticket could incur a £75 fine.

Local Agenda 21 Initiative

Phone: 01483 755855
(Woking Borough Council)

la21@woking.gov.uk

Supported by Woking Borough Council,
members of this community-led group
meet regularly to develop initiatives to

improve the environment and promote
sustainable living in Woking.

Also see ‘Energy efficiency advice’
and ‘Thameswey’.

Local committee
(Surrey County Council)

Phone: 01483 518095 or 01483 518094
(Surrey County Council)

localpartnerships.woking@surreycc.gov.uk

The local committee considers Surrey
County Council services locally. It makes
decisions about spending on roads and
transport, community safety, and has a
small members' allocation fund for local
causes. Administrative support for the
local committee is provided by the Local
Partnership Team.

Local Plan/Local Development
Framework

Phone: 01483 755855
(Woking Borough Council)

policy@woking.gov.uk

Lottery permits

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk
Also see ‘Licences’.

Market

Phone: 01483 755855
(Woking Borough Council)

market@woking.gov.uk

A general market is held in Market Square
six days a week. A farmers’ market and
occasional specialised markets are also
held in Woking Town Square. For details,
see www.woking.gov.uk
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Marriages (registering)

Phone: 0300 200 1002
(Surrey County Council)

Also see ‘Register offices’.

Mayoral matters

Phone: 01483 755855
(Woking Borough Council)

mayoralty@woking.gov.uk

Enquiries about all matters relating to
the Mayor of Woking.

Meals

Phone: 01483 770777
communitymeals@woking.gov.uk
Hot meals delivery service

A lunchtime meal delivered to people’s
homes. (A referral is needed from a
health or social care professional.)

Mental health services

See ‘Health services'.

Mice
See ‘Pest control’.

Minerals extraction

Phone: 03456 009 009
(Surrey County Council)

www.surreycc.gov.uk/mineralsandwaste

For information on policies and plans
relating to mining in the county.

Minibus hire — Community
Transport

Phone: 01483 744800
(advice line)

Woking Community Transport has a fleet
of specially adapted minibuses for hire.
These are accessible to all, including
wheelchair users.
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Museums
Phone: 01483 737800
info@thelightbox.org.uk

The Lightbox is a gallery and museum
which opened in central Woking in 2007.
It includes a canal-side garden, café
and shop. It is a family-friendly venue
with full disabled access. To find out
more, visit www.thelightbox.org.uk

Music and performing arts

Phone: 01483 755855
(Woking Borough Council)

arts@woking.gov.uk
Also see ‘Arts and cultural events’.

Nappies

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

We aim to reduce the amount of raw
sewage going to landfill as nappy waste
by promoting the use of ‘Real Nappies’,
the modern alternative to terries. We
also provide information on laundering
services or wash-at-home systems.

Neighbourhood policing
Phone: 0845 125 2222
Or visit www.surrey.police.uk

Neighbourhood policing is a system that
allows police, partners and the public to
work together to solve problems of crime,
disorder and anti-social behaviour, so
improving neighbourhood conditions and
feelings of security and safety. (For more
information, see page 7.)
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Neighbourhood Team (Woking
Borough Council)

Phone: 01483 755855
(Woking Borough Council)

Woking Borough Council's Neighbourhood
Team deals with problems such as litter,
graffiti, abandoned cars, fly-tipping,
refuse, recycling, public conveniences and
soft landscaping. It works with local police
teams to maintain and develop a cleaner,
greener and safer Woking.

Neighbourhood Watch

Phone: Crime Reduction Advisor for
Woking on 07967 988387 or 0845 125
2222

Or visit the Surrey Police website at
www.surrey.police.uk

(For further information, please see
page 8.)

NHS services

See ‘Heath services’.

Noise complaints

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Also see ‘Environmental Control’.

North West Surrey Association
of Disabled People (NWSADP)

Phone: 01483 750973
www.nwsadp.org.uk

Provides free, independent and
confidential advice and advocacy
services for people with physical and
sensory disabilities.

Odours

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Also see ‘Environmental Control’.

Older People’s Forum (OPF)
See ‘Woking Older People’s Forum’

Older people’s services
(Borough Council)

Phone: 01483 755855

(Woking Borough Council)
communitysupport@woking.gov.uk
Woking Borough Council, along with other
local organisations, provides a range of

support services and social facilities to
meet the needs of older people.

Also see ‘Centres for the community’.

Older people’s services (County
Council)

Phone: 0300 200 1005
(Surrey County Council)

Or complete an on-line enquiry form at
www.surreycc.gov.uk

This service provides a range of care
services for older people who meet the
County Council Social Care Eligibility
Criteria.

Parish Council Offices

See ‘Byfleet Parish Council’.
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Parking

Phone: 01483 755855
(Woking Borough Council)

parking@woking.gov.uk

Information about parking in Woking is
available from the Civic Offices in
Gloucester Square or on the Woking
Borough Council website
www.woking.gov.uk

Also see ‘Car parks’ for information on
Council-run car parks.

Parks

Phone: 01483 755855
(Woking Borough Council)

commservcountry@woking.gov.uk

Also see ‘Recreation grounds’ and
‘Woking Park’.

Pest control

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

The Environmental Health Service

employs a contractor to provide a pest
control service for domestic properties
only. The service deals with rats, mice,

wasps, cockroaches, bedbugs and fleas.

Planning applications

Phone: 01483 755855
(Woking Borough Council)

developmentcontrol@woking.gov.uk

Development Control processes
planning applications, makes Tree
Preservation Orders, takes action
against unauthorised development and
deals with appeals against planning
permission refusals.

Also see ‘Unauthorised development’.
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Play areas

Phone: 01483 755855
(Woking Borough Council)

commservcountry@woking.gov.uk

Woking Borough Council manages 39
children’s play areas across the Borough.

Play schemes

Phone: 01483 755855

(Woking Borough Council)
play@woking.gov.uk

Play schemes run at venues throughout
the Borough during the summer holidays.

For information on play schemes, see
the Fun Attack brochure on Woking
Borough Council’'s website
www.woking.gov.uk

Also see ‘Children’s activities’.

Police
Phone: 0845 125 2222
www.surrey.police.uk

Woking Police, Station Approach,
Woking GU22 7SY

In an emergency, always call 999.

Police (Chief Constable)
Phone: 0845 125 2222
chief.constable@surrey.pnn.police.uk

Surrey Police (HQ), Mount Browne,
Sandy Lane, Surrey GU3 1HG

Pollution

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

Also see ‘Environmental Control’.
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Population and land use statistics

Phone: 01483 755855
(Woking Borough Council)
policy@woking.gov.uk

Information is available on the population
and a range of trends in how land is
used in Woking.

Potholes

See ‘Road maintenance’.

Prices falsely advertised

See ‘Consumer advice and complaints
about goods and services’.

Premises licences (Gambling Act
and casinos)

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk

Licences for gambling, gaming
machines and casinos are now needed
under new laws.

Premises licences

(Sale or supply of alcohol, regulated
entertainment and hot food after 11pm.)

Phone: 01483 755855
(Woking Borough Council)

licensing@woking.gov.uk

Premises and people wanting to sell or
supply alcohol to the public must have a
personal licence or a premises licence
(or both) under the Licensing Act 2003.

Probation (Surrey Probation Area)
Phone: 01483 776262

Aims to prevent or reduce re-offending, to
reintegrate offenders into the community
and to keep offenders out of prison.

Property enquiries

Phone: 01483 755855
(Woking Borough Council)

propertyservices@woking.gov.uk

Information and enquiries about Woking
Borough Council’s land and property.

Also see ‘Vacant commercial properties’.

Public rights of way

Phone: 0300 200 1003
(Surrey County Council)

www.surreycc.gov.uk/rightsofway

Public toilets

Phone: 01483 755855
(Woking Borough Council)

environmentalcontracts@woking.gov.uk

Public transport
Local bus information

Phone: 01483 750525
Email: arrivawoking@yahoo.co.uk

National Express coaches
(including Railair)

Phone: 0870 575 7747
National Rail Enquiries
Phone: 08457 484950
Traveline

Phone: 0871 200 2233

Rats

See ‘Pest control’.

Record office

See ‘Surrey History Centre’.
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Recreation centres
See ‘Leisure and recreation centres’.

Recreation grounds

Phone: 01483 755855
(Woking Borough Council)
commservcountry@woking.gov.uk

Woking Borough Council manages the
20 parks and recreation grounds
throughout the Borough.

Recycling (Borough Council)

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

Woking Borough Council has set up
recycling centres across the Borough, with
facilities for recycling a range of materials.

Also see ‘Wheeled bins’.

Recycling (County Council)
www.surreywaste.co.uk

Enquiries on recycling facilities in the
county.

Register Offices

Phone: 0300 200 1002
(Surrey County Council)

www.surreycc.gov.uk/registration
81 Oatlands Drive, Weybridge

Artington House, Portsmouth Road,
Guildford

The County Council is responsible for
providing facilities for registering births,
deaths and marriages in Surrey.

Relate

Phone: 01483 715285
www.relate.org.uk
Relationship support service.
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Rights of way

Phone: 0300 200 1003
(Surrey County Council)

www.surreycc.gov.uk/rightsofway

Road gritting

Phone: 0300 200 1003
(Surrey County Council)

Or report on-line at
www.surreycc.gov.uk/roads

Road maintenance

Phone: 0300 200 1003
(Surrey County Council)

Or report on-line at
www.surreycc.gov.uk/roads

Road safety

Phone: 0300 200 1003
(Surrey County Council)

www.surreycc.gov.uk/roadsafety
Education and advice for all road users.

Also see ‘Traffic management’.

Rubbish (collections)

Phone: 01483 755855
(Woking Borough Council)
waste@woking.gov.uk

There is a charge for collections of
bulky waste.

Also see ‘Bulky waste collections’,
‘Wheeled bins’, ‘Nappies’ and
‘Garden waste’.

Rubbish (dumped)

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk
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Samaritans
Phone: 01483 505555 or 0845 7909090

www.samaritans.org.uk

Sampling (water and food)
Phone: 01483 755855

(Woking Borough Council)
envhealth@woking.gov.uk
Environmental Health Officers take
samples of bathing and drinking water,

and food. They also monitor air quality
within the Borough.

Scaffolding (putting up)

Phone: 0300 200 1003
(Surrey County Council)

Or download application form at
www.surreycc.gov.uk/roads

Also see ‘Trading Standards’.

Schools

Phone: 0300 200 1004
(Surrey County Council)

Full details about schools in the area
can be viewed on the Surrey County
Council website.

www.surreycc.gov.uk/schools

directly by Thames Water Utilities Ltd.
You can contact them 24 hours a day at
Thames Water Customer Centre, PO Box
436, Swindon, SN38 1TU.

Phone: 0845 920 0800
(all calls charged at local rates)

Private drains and sewers

The owner or occupier of the relevant
premises is responsible for private
drains and sewers.

If you have a question about sewers,
please call Woking Borough Council’s
Environmental Health Team on

01483 755855.

Sexual health services

See ‘Health services’.

Shared ownership (housing)

Phone: 01483 755855
(Woking Borough Council)

housingoptions@woking.gov.uk

Shared ownership is a way to buy a
property in stages by buying a share of
the property and usually paying rent on
the remainder. It is for people who wish to
buy a property of their own but cannot
afford to pay the full price straight away.

Searches

See ‘Land charges’.

Sewers
Public sewers

All services relating to public sewers
(dealing with sewer blockages, sewage
flooding, sewer repairs and pumping-
station maintenance) are dealt with

Sheltered and supported
housing

See ‘Home Support Services’.
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shopMobility
Phone: 01483 776612

Wheelchairs, power scooters and
walking aids for sale or hire.

Skin piercing (registration)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

People and premises carrying out ear
piercing, electrolysis, acupuncture and
tattooing must be registered with the
Environmental Health Service. The
service inspects premises to make sure
they are hygienic.

Skip licences
www.surreycc.gov.uk/roads

Every skip on the public highway must
be licensed. Your skip supplier will apply
for the licence.

Smoking

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk

On 1 July 2007, smoking was banned in
most enclosed public spaces. Our
Environmental Health Team is
responsible for enforcing the ban.

Social Services

Adult Social Care: 0300 200 1005
(Surrey County Council)

Children’s Social Care: 0300 200 1006
(Surrey County Council)

Or enquire online at www.surreycc.gov.uk
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Sports development

Phone: 01483 755855
(Woking Borough Council)

sports@woking.gov.uk

For details of opportunities in coaching,
Surrey Youth Games and sports
initiatives, including coaching courses
held in school holidays.

Sports pitches

Phone: 01483 755855
(Woking Borough Council)
sports@woking.gov.uk

We provide a pitch-booking service for a
range of cricket, football and rugby
pitches and tennis courts.

Also see ‘Leisure and recreation
centres’.

Strategic Aviation Special
Interest Group

Phone: 020 8541 9459
sasig@surreycc.gov.uk

SASIG encourages airports and the
aviation industry to work in harmony with
local authorities and the communities
they serve.

Street cleaning

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Street lighting
See ‘Lighting (street)’.

Street naming and numbering

Phone: 01483 755855
(Woking Borough Council)

addressing@woking.gov.uk
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Deals with giving official postal
addresses (not including postcodes) to
new properties and making changes to
existing property names.

Street nameplates

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

To report damage to or problems with street
nameplates in the Borough.

Sundry debts

Phone: 01483 755855
(Woking Borough Council)

financialmanagement@woking.gov.uk

Please be ready to quote your customer
reference number shown in the top
right-hand corner of your invoice.

Surrey County Arts

Phone: 01483 761039
(Surrey County Council)
surreycountyarts@surreycc.gov.uk

Music and dance tuition. Many
orchestras, bands and choirs plus visual
arts and drama.

Surrey County Council
Community Support Team

See ‘Local Committee for Woking'.

Surrey County Council Local
Partnership Team

See ‘Local Committee for Woking'.

Surrey History Centre

Phone: 01483 518737
(Surrey County Council)

www.surreycc.gov.uk/surreyhistorycentre
shs@surreycc.gov.uk

The centre houses almost one million
items reporting on the past 900 years of
life in Surrey.

Surrey Probation Area
See ‘Probation’.

Surrey Women’s Aid
Phone: 01483 776822
(24 hour confidential service)

This is a service for victims of domestic
abuse, with help and support available by
calling the 24-hour confidential helpline.

Swimming pools
Pool in the Park

Phone: 01483 771122
(Woking Borough Council)
poolinthepark@woking.gov.uk

A swimming complex including a
25-metre competition pool, teaching
pool and a leisure lagoon with wave
machine, slides and a changing area for
families. The pool complex has excellent
access for disabled users. Please
contact us for more information on
public swimming and swimming lessons
for both children and adults.

A number of school swimming pools are
often open during the school summer
holidays for family swimming. For details,
contact the Pool in the Park.

For other leisure opportunities, also see
‘Leisure and recreation centres’ and
‘Sports pitches’.

=
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Tattoo parlours

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk
See ‘Skin piercing’.

Taxi and private hire licensing

Phone: 01483 755855
(Woking Borough Council)
licensing@woking.gov.uk

The service licenses all hackney
carriages and private hire vehicles, drivers
and companies within Woking Borough.

Tenant participation

Phone: 01483 755855
(Woking Borough Council)

tenantandleaseholderservices@woking.
gov.uk

Contact Tenant and Leaseholder
Services to find out more about
participation and to obtain contact
details for the Tenant Representatives.

Also see ‘Housing Services (Council
housing)’ listed under ‘Housing matters’.

Tenant Representatives
Email: trwoking@ntlbusiness.com

Tenant Representatives are tenants and
leaseholders who work with Woking
Borough Council on housing-related
issues.

Thameswey

Phone: 01483 743717
(Registered Offices at Woking
Borough Council)

thameswey@woking.gov.uk
www.thamesweygroup.co.uk
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Thameswey was set up in 1999 by
Woking Borough Council. As an Energy
and Environmental Services Company,
Thameswey provides effective solutions
across both public and private sectors
to meet the ambitious carbon reduction
targets laid out in the Council's Climate
Change Strategy. Thameswey is a wholly
owned subsidiary of Woking Borough
Council.

Tips (for rubbish)
www.surreywaste.info

See ‘Civic amenity sites’ and ‘Waste
disposal’.

Tourist information
See ‘Visitor Information Service’.

Town twinning

Phone: 01483 755855
(Woking Borough Council)

wtta@woking.gov.uk

The Borough has three twin towns —
Amstelveen in the Netherlands, Le Plessis
Robinson in France and Rastatt in
Germany. The Town Twinning Association
aims to promote friendship by bringing
people from different communities together.

Trading Standards

Phone: 01372 371700
(Surrey County Council)

www.surreycc.gov.uk/tradingstandards
trading.standards@surreycc.gov.uk

The service works to maintain a safe
trading environment to protect the public
and the business community.

Traffic management

Phone: 0300 200 1003
(Surrey County Council)

Introduces traffic management and road
safety schemes, and promotes traffic
orders (for example, parking restrictions,
speed limits and lorry bans).
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TUV

Traffic signal fault report

Phone: 0300 200 1003
(Surrey County Council)

Or report on-line at
www.surreycc.gov.uk/roads

Training courses (food hygiene
and health and safety)

Phone: 01483 755855

(Woking Borough Council)
envhealth@woking.gov.uk

The Environmental Health Service
advises on training courses on food
hygiene and health and safety.

Travel information
(buses and trains)

Phone: 0871 200 22 33 (Traveline)
www.traveline.org.uk

Also see ‘Public transport’.

Travellers

See ‘Gypsies and travellers’.

Trees
Tree Preservation Orders

Phone: 01483 755855
(Woking Borough Council)
treepreservation@woking.gov.uk

To make an order to protect a tree or to
enquire about work to a tree protected
by an order.

Unsafe trees

Phone: 01483 755855
(Woking Borough Council)
environmentalmaintenance@woking.gov.uk

Woking Borough Council will investigate
unsafe trees within 24 hours of receiving
a report.

Unauthorised development

Phone: 01483 755855
(Woking Borough Council)

developmentcontrol@woking.gov.uk

We will investigate complaints about
unauthorised development and building
work (that is, work which needs but does
not have planning permission).

Also see ‘Planning applications’.

Vacant commercial properties
(Borough Council)

Phone: 01483 755855
(Woking Borough Council)

propertyservices@woking.gov.uk

Details of empty business properties
owned by Woking Borough Council and
available for people to rent or buy.

Also see ‘Property enquiries’.

Vacant property register for
businesses (County Council)

For information on empty business
properties in the county.

www.surreyonline.info

Victim Support
Phone: 0845 30 30 900

Help and support for people who are
victims of crime.

Visitor Information Service

Phone: 01483 755855

(Woking Borough Council)
tourist@woking.gov.uk

Information on local events, activities,
hotels and B&B accommodation in the
Borough and across the region.
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Volunteering

See ‘Woking Association of Voluntary
Service’.

Voting

Phone: 01483 755855
(Woking Borough Council)

elections@woking.gov.uk
Also see ‘Electoral registration’.

Wasps
See ‘Pest control’.

Waste disposal
www.surreywaste.info

Surrey County Council is responsible for
disposing of waste collected at civic
amenity sites (tips) or delivered to
household waste sites and waste
transfer stations. There is no charge for
disposing of household waste.

Also see ‘Civic amenity sites’.

Water quality (bathing and
drinking)

Phone: 01483 755855
(Woking Borough Council)

envhealth@woking.gov.uk
Also see ‘Sampling’.

Water butts
Phone: 0845 130 6090 (Blackwall)

Water butts are available to local
residents from Blackwall.

Website (Borough Council)

Phone: 01483 755855
(Woking Borough Council)

www.woking.gov.uk
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Regularly updated information on the
Borough (including planning applications,
events, places to visit, accommodation and
information on Council services).

Website (community)
www.windowonwoking.org.uk

A community website providing information
on local organisations, activities and events.

Website (County Council)

It is now possible to report, apply for,
pay for and renew many items online at
www.surreycc.gov.uk

Up-to-date information on Surrey County
Council services, including policies and
objectives, finance information and news.

Wheeled bins

Phone: 01483 755855
(Woking Borough Council)

waste@woking.gov.uk

Woking Association of Voluntary
Service (WAVS)

Phone: 01483 751456
www.windowonwoking.org.uk/wavs

WAVS offers a range of services to the
voluntary sector, including an in-house
Volunteer Centre with free CRB checks
for volunteers, ICT support, equipment
hire and an interpreting and translation
service. Based in Commercial Way in
Woking, the opening hours are 10am —
4.30pm, Monday to Friday.

WAVS plays a vital role in representing
the interests of the voluntary sector.
Gathering and disseminating information
on legislation, grants and training;
meeting enquiries from the public and
initiating new ventures where there is a
need - and if WAVS can't help, it
probably knows someone who can.
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Woking Hospice
Phone: 01483 881750
www.wokinghospice.co.uk

Provides palliative care and support for
patients and their families living in
central Surrey.

Woking in Bloom

Phone: 01483 755855
(Woking Borough Council)

environmentalmaintenance@woking.gov.uk

Woking Information for Disability
Enquiries (WIDE)
Phone: 01483 747400

A free and confidential advice and
information service provided by the
NWSADP (see page 49).

Woking Magazine
Phone: 01483 755855
Woking Borough Council)
marcoms@woking.gov.uk
www.thewokingmagazine.info

48,000 copies of this free magazine are
delivered to households and businesses
in the Borough four times a year.

Woking Older People’s Forum
(OPF)

Phone: 01483 751456
(the OPF is administered by WAVS)

The OPF provides a channel of
communication to represent the views of
older residents in Woking on matters of
common concern. Membership of the
forum is open to all residents of Woking
Borough aged 60 or over.

Woking Park

commservcountry@woking.gov.uk

Tennis, putting, bowls, cricket, a
children’s play area, formal gardens,

renovated ponds, football and hockey
pitches are all provided within an
attractive landscaped setting.

Woking People of Faith

Phone: 01483 743774
(Woking Borough Council)

A group dedicated to understanding
differences in faith and culture.

Wormeries
Phone: 0845 130 6090 (Blackwall)

Wormeries (for composting) are
available, at a reduced price.

Youth centres

Phone: 03456 009 009
(Surrey County Council)

Youth Council

Phone: 01483 755855
(Woking Borough Council)

wokingyouthcouncil@woking.gov.uk
www.wokingyouthcouncil.co.uk

Woking Youth Council gives young people
a voice on subjects that matter to them.

Youth development

Phone: 03456 009 009
(Surrey County Council)

Youth services (Borough Council)

Phone: 01483 755855
(Woking Borough Council)
youth@woking.gov.uk

Provides a range of activities and services
to meet the needs of young people.

‘Signposts’, a guide to support services
for young people can be downloaded
from www.woking.gov.uk
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