Community Centre Membership Application

Thank you for choosing to be a regular customer at our Community Centres. We will
be pleased if you would complete the following questions for our records and hand it
to any of the Community Centre managers.

This application is  New card a Lostcard O

I am applying for a

Key Community Centre Membership — Standard O £8
Key Community Centre Membership — Status O £8
Key Community Centre Membership — Concession O £4

If you are aged 60 and over you can add Senior Free Swim to you membership for
an extra £2. This will entitle you to swim for free during any public session until
1 April 2011.

Please add Senior Free Swim to my membership o £2

Title Dr/ Mr/ Mstr/ Mrs/ Miss/ Ms

Surname First Name .......cocovviiiiiiinninnnn.
AT S S i
O N e e
COUNY e e
Postcode .

Telephone number Home ....................... Mobile ...
Date of birth ... Email ...,
Ethnic Origin

White British o White Irish O White other O
Black British o Black Caribbean o Black other O
Mixed White/ Black Caribbean O Mixed White/Black African o
Indian o Asian O Asian British O
Pakistani o Bangladeshi o Chinese o
Other o

Declaration: All the information that | have given is correct and | understand that any
false information provided may affect all of the applications submitted.

I understand, have read and accept the Terms and Conditions.

Customer Signature: .......c.covviiiiiie i, Date: ....ooooiiiii

HEl

o 5

WOKING
BOROUGH COUNEIL




Other information which the Centre will hold on you
Emergency contact name and number Name .
Number ...

Any information you would like us to have on record about yourself? (l.e.
special medical conditions)

Would you describe yourself as

Healthy o or in poor health o
Fit/active o or unfit/inactive o
Socially active o or socially inactive o

Which centre do you intend to visit regularly?
Moorcroft |
The Vyne o
St. Mary’s |
Parkview ]
All of them |

What is the main reason you attend the centre?

Socialising
Meals
Hobbies
Exercise
Appointments
Day care

Oo0oooaoao

Other

This information is for use by Woking Borough Council only and will not be passed on
to any other organisations. Your address may be used to send you information about
the services on offer.



Terms and conditions for the Community Centre Card

1. Once the Community Centre Card agreement has been entered into, you will be deemed to
have accepted the terms and conditions of the scheme (including the requirement for an
electronic photograph if you wish to use the facilities at the Leisure Centre) and as such will
be bound by these, until the agreement is terminated in accordance with these conditions.
Any misuse or failure to abide by these terms and conditions may result in the withdrawal of
your card and you may be considered ineligible for future applications.

2. This scheme is operated by Woking Borough Council. All of its terms and conditions are at
the discretion of the council and the council reserves the right to amend any aspects of the
scheme as required.

3. Your card is issued by, and remains the property of, Woking Borough Council which
reserves the right to decline, issue or withdraw the card at any time.

4. If you apply for a card when you are not entitled to it you could be subject to civil or criminal
legal action.

5. Dependant children aged 16 years and under must live at the same address as the parent
or guardian claiming the means tested benefit in order to claim their own concession card.

6. Your card is issued in the name of the holder and is not transferable. Your card must not be
used by anyone other than the cardholder. Any card being used by someone other than the
authorised cardholder will result in Woking Borough Council cancelling your card

7. If your circumstances change you should contact the council immediately. If you knowingly
continue to use the card when not entitled to do so, you will not be eligible to apply for the
same scheme again.

8. Your card must be shown to a receptionist at the Community Centres when booking for the
hot meal service. When attending the hairdressers and activities run by the Community
Centre, your card must be shown and your card number will need to be given to the leader of
the activity. Your card must be swiped by a receptionist when visiting the Leisure Centre and
Pool in the Park.

9. Please be aware there are limited spaces and priority bookings on some activities. The hot
meal service must be booked before 11.15am on the day.

10. Damaged, lost or stolen cards must be reported to reception at the Community Centre. A
replacement fee will be charged. Any changes in personal details or circumstances must be
notified in writing or by email to [eisurememberships@woking.gov.uk

11. Anyone using the Evolve Fitness Suite at Woking Leisure Centre must have completed an
up-to-date gym induction at the venue before using the facility. See price leaflet for gym
induction fees.

12. We will notify members in writing in advance by prominently displayed public notice or on
the website prior to any increase in fees and charges or changes to terms and conditions.

13. Bookings can be made seven days in advance at the Leisure Centre. However, 48hrs
notice is required for any cancellation. If you are unable to provide 48 hours notice and your
booking remains unsold then you may be liable for the cost of this booking at full standard
adult charge and an administration charge. Failure to attend your booking without notice may
result in the above policy being applied. Please see www.woking.gov.uk/thekey for general
terms and conditions.



mailto:leisurememberships@woking.gov.uk
http://www.woking.gov.uk/thekey

